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Business & Compliance Overview

Element K’s Business suite consists of courses and 
reference materials on a broad range of business topics
that are tied to the development of management, leadership,
quality, and communication skills. The content has been
developed in collaboration with established subject matter
experts, ensuring that the training is relevant and addresses
current business needs. The courses are designed to support
your employee development initiatives and integrate easily
into traditional training programs. 

Element K’s Compliance suite consists of courses and 
reference materials that address regulatory compliance,
occupational health and safety topics, ethical and legal
standards, and sexual harassment. The courses are legally
accurate and continuously updated as the laws change. 

Our e-Reference library consists of a broad array of 
business reference products including full-text searchable
e-Reference books and getAbstract business book summaries.

Element K’s Online Collaborative Courses deliver training
on a variety of business subjects through a model that 
is popular for many online for-credit college courses.
Collaborative courses use online message boards to bring
students and instructors together, creating a classroom
environment that allows students to learn on their own
schedules.
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Catalog Content Hierarchy – Business & Compliance

BUSINESS
Element K Business Skills 

Business Fundamentals Premium
Business Fundamentals
Developing Call Centers
Diversity Awareness
Improving Customer Service
Sales Effectiveness

Harvard Leadership & Management Development
Harvard ManageMentor® PLUS
Harvard ManageMentor® PLUS Health Care Services Edition 
Harvard ManageMentor® PLUS Restaurant Edition 
Harvard The Essential Leader

- Leadership Transitions
- Stepping Up to Management 

Harvard Case In Point™

Situational Leadership®

Story Based CasesTM

Lean, Six Sigma & Statistical Process Control
Lean 
Lean & Six Sigma Introduction
Lean & Six Sigma White Belt 
Lean & Six Sigma Yellow Belt
Lean & Six Sigma Green Belt
Lean & Six Sigma Black Belt
Basic Statistic Series
Statistical Process Control (SPC) Basics
Statistical Process Control (SPC) Advanced
Statistical Process Control (SPC) Comprehensive 

TypingMaster 
Van Write® Business Writing 
Writing Skills for Business Professionals, RGI Learning

Basic Business Writing
Writing Business Letters, Memos and E-mail
Writing Business Reports and Proposals
Comprehensive Business Writing 

COMPLIANCE
Brightline Compliance

Managing and the Law
Preventing Workplace Harassment
Protection Law - No FEAR Act
Workplace Ethics
Antitrust & Anti-Competitive Practices - (Coming Soon)
Fraud and Abuse - (Coming Soon)
Government Procurement - (Coming Soon)
Preventing Workplace Violence - (Coming Soon)

Code of Conduct 
Employment Law
Financial and Legal Compliance 
HIPAA Awareness 
Occupational Safety 
PureSafety Workplace Safety & Compliance 
Sexual Harassment

e-REFERENCE - BUSINESS
e-Reference books
getAbstract
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Catalog Content Descriptions – Business & Compliance

BUSINESS

Element K Business Skills - Element K offers a wide selection 
of business skills courses geared towards the needs of managers
and individual contributors. Our business skills courses enable
students to gain the competencies they need to be successful
business professionals.

• Business Fundamentals Premium - Provides the tools 
necessary for continued growth as a professional. The broad
range of business and soft skills topics covered in this library
map to positive skills and behaviors identified in industry
standard competency models. The extensive use of business
simulations allows learners to apply their newly acquired skills
and practice their decision-making in a safe environment.

• Business Fundamentals - Organization-wide training that
strengthens core management, leadership, and functional skills.

• Developing Call Centers - Provides the tools and resources
professionals need to strengthen their call center operation,
employee satisfaction, and retention.

• Diversity Awareness - Provides specific strategies for attracting,
retaining, and developing a diverse staff, and fostering an
environment that capitalizes on the uniqueness of each individual.

• Improving Customer Service - Provides strategies and 
techniques service agents need to deliver professional and
effective customer service and maximize bottom line results.

• Sales Effectiveness - Provides a methodical approach to buyer-
focused selling. The courses provide practical guidelines and
tools needed to be successful throughout the sales cycle.

Harvard Leadership & Management Development - Leadership
and management development modules from Harvard Business
School Publishing. The course content has been designed in 
collaboration with world-class subject matter experts such as
Linda Hill, James Heskett, Philip Kotler, Michael Watkins, as well 
as other leading management authorities.

• Harvard ManageMentor PLUS - Provides practical information
and tactical tools to help managers at all levels in an organi-
zation do their jobs more efficiently and effectively. Contains
41 critical topics tied to key management responsibilities.

• Harvard ManageMentor PLUS Health Care Services
Edition - Focuses on fundamental management and core
leadership skills medical professionals need to succeed in
today’s clinical environment.

• Harvard ManageMentor PLUS Restaurant Edition -
Focuses on fundamental management and core leadership
skills managers need to succeed in today’s restaurant, 
hospitality, and food service industries.
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• Harvard The Essential Leader - Provides managers with
interactive programs designed to build and improve core
leadership and management skills. The courses create an 
on-the-job learning experience through reality-based scenarios,
expert feedback, and tools.

o Leadership Transitions - Provides leaders with a system-
atic approach to analyzing new situations, leveraging
unique strengths and professional histories, and excelling
in new leadership roles

o Stepping Up to Management - Provides new managers
with concepts and tools to make sense of their new role,
manage and cultivate relationships, organize specific tasks
required on the job, and work with their supervisors to
become truly effective managers.

• Harvard Case In Poin - Prepares middle and senior level
managers for a variety of business and management challenges.
Designed for use in a classroom discussion as a blended
learning solution.

Situational Leadership - Provides a proven approach to help
managers identify their dominant leadership style, and tailor their
approach based on the readiness and motivation characteristics 
of workers as individuals. The Situational Leadership model was
developed by Dr. Paul Hersey, Founder of the Center for
Leadership Studies.

Story Based Cases - A unique set of training tools that address
common organizational change initiatives by immersing learners 
in real-life scenarios. 

Lean, Six Sigma & Statistical Process Control - Provides 
engineers and organizations with total quality training on business
process quality improvement topics

TypingMaster - Improves typing skills, speed and productivity.
This touch typing course includes features for the alpha-numeric
keyboard, numeric keypad, and special marks

Writing Skills for Business Professionals, RGI Learning -
Provides technical writing techniques to effectively convey written
information. Teaches learners how to structure information in 
a logical way so readers can quickly and easily identify the most
important information.
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COMPLIANCE

Brightline Compliance - Legally sound, engaging, and up-to-date
instruction on the critical topics of Managing and the Law,
Preventing Workplace Harassment, Protection Law - No FEAR Act,
and Workplace Ethics. The courses are developed with the legal
expertise of two former U.S. Department of Justice attorneys and
employ critically acclaimed instructional design.

Code of Conduct - Provides training that addresses the need to
increase legal awareness and ethical performance in the workplace.

Employment Law - Provides training on topics necessary to 
prevent innocent oversights in the workplace that might place
your business at risk.

Financial and Legal Compliance - Provides training on ethical
and legal requirements necessary to comply with the Sarbanes-
Oxley Act and the GLBA Security Rule.

HIPAA Awareness - Provides health care professionals with the
necessary online learning courses for HIPAA compliance training
for all entities within an affected organization.

Occupational Safety - Provides environmental, health and safety
training that map to OSHA compliance regulations and other 
regulatory standards.

PureSafety Workplace Safety & Compliance - Provides safety
and compliance training in the areas of Environmental Health and
Safety (EHS), Human Resources (HR), Construction, Driver Safety,
and Health and Wellness.

Sexual Harassment - Awareness training addressing policies and
procedures for preventing sexual harassment in the workplace, 
as well as content to help organizations comply with the federal
and state laws such as the California mandate AB 1825.
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Element K – Your Learning Solution Partner

Element K is uniquely positioned to meet a wide-range of business
needs while delivering superior customer value.

Global Reach - A presence and an established reputation in 
32 countries, customers benefit from global learning solutions
with local support.

Global Efficiency - Operations and development staff around 
the world, customers will have access to the right balance of local
and remote resources, and will benefit from our flexibility, scale
and quality processes. 

Experience and Capabilities - Our unmatched experience, 
capabilities, process, and resources provide best-in-class learning
solutions that deliver measurable business results.

Providing Learning Solutions that Deliver Business Results

With nearly 25 years of experience, we have developed an 
unparalleled set of core capabilities which enable us to design
learning solutions that meet and exceed our client’s expectations.
Because each business need is unique, we first consult with you 
to develop a clear understanding of your goals and objectives.
Focusing on this goal, we integrate our custom and turnkey 
capabilities to design the most effective solution. To ensure the
successful implementation of your program, we provide you with
the flexibility to utilize our full outsourcing capabilities. Our goal
is focused on your need. 

Our core capabilities include:

Strategic Learning Services - Tap into the expertise of senior
learning professional to help you identify your business need,
define optimal performance and solutions, and develop and
implement measurement and corrective action plans.

Content Development Services - Profit from our experience
in designing content solutions and delivering across multiple
formats. Our dedicated, flexible staff of over 400 professionals
utilizes a proven engagement model and state of the art 
technology to develop a solution to fit your unique need.  

Catalog Content Solutions - Gain knowledge through our
vast collections of courses, eBooks, and support materials that
address a variety of information technology, leadership and
management, and compliance topics.
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Learning Platform & Services - Benefit from our robust, highly
scalable learning platform, KnowledgeHub. This ASP solution 
can be customized and integrated to fit your needs and
deployed rapidly and cost-effectively. Its powerful features
allow you to provide learning in multiple languages and manage
students and content with ease.

Managed Learning Services - Utilize experienced skilled 
professionals for the outsourcing of your site management, 
program rollout, classroom administration, or courseware 
fulfillment so you can focus on your high-value tasks. 

Business-specific solutions include:

• Customer and Channel Training

• Retail Sales Readiness

• New Product Rollout

• IT Productivity and Skills Development

• Business Process Improvement

• Regulatory Compliance

• Employee On-boarding and Corporate Communications

• Management & Leadership Development

• Professional Effectiveness

• Office Productivity

• Call Center and Customer Service
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Business

Business Fundamentals Premium

Applying Leadership Basics (Second Edition)

Accepting a Decision (Includes Simulation)

Balancing Work and Family (Second Edition)

Basics of Effective Communication (Second Edition)

Basics of Effective Selling (Second Edition)

Branding Your Internet Identity (Includes Simulation)

Budget Planning and Controlling (Includes Simulation)

Building Dynamic Business Teams (Includes Simulation)

Building Strong Customer Relationships (Second Edition)

Business Meeting Skills (Includes Simulation)

Change Management for Employees (Includes Simulation)

Communicating Across Cultures (Includes Simulation)

Communicating Clearly (Includes Simulation)

Conducting Performance Reviews (Second Edition)

Conflict Intervention (Second Edition)

Creating and Maintaining Life Balance (Includes Simulation)

Creating a Strong Leadership Team (Second Edition)

Defining the Issue of a Problem (Includes Simulation)

Delegating (Second Edition)

Developing and Implementing a Strategic Plan (Includes Simulation)

Developing and Leading an Effective Team (Includes Simulation)

Discharging Employees (Second Edition)

Disciplining and Redirecting Employees (Second Edition)

Dynamic Business Presentations (Includes Simulation)

Effective Business Writing (Includes Simulation)

Effective Management: Communicating Successfully (Includes Simulation)

Effective Management: Creating Successful Solutions (Includes Simulation)

Effective Management: Cultivating Great Teams (Includes Simulation)

Effective Management: Developing as a Manager (Includes Simulation)

Effective Management: Empowering Your Workgroup (Includes Simulation)

Effective Time Management for You (Includes Simulation)

Evaluating Change for Managers (Includes Simulation)

Financial Basics for Non-Financial Managers (Second Edition)

Financial Performance Essentials (Includes Simulation)

Finding Resolution Through Negotiation (Includes Simulation)

First Steps Towards Strategic Planning (Includes Simulation)

Get The Most Out of Your Meetings (Includes Simulation)

Grammar Essentials

Intercultural Business Etiquette (Second Edition)

Interviewing Job Candidates (Second Edition)
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Investigating the Problem (Includes Simulation)

Leading Effective Meetings (Second Edition)

Leading Effective Teams (Second Edition)

Leading Your Team to Business Results (Includes Simulation)

Making Group Decisions (Includes Simulation)

Making Team Decisions (Includes Simulation)

Making Wise Investment Decisions (Includes Simulation)

Managing a Virtual Office (Second Edition)

Managing Company Change (Second Edition)

Managing Conflict (Includes simulation)

Managing Innovation and Creativity (Includes Simulation)

Managing Personal Stress (Second Edition)

Managing Projects (Second Edition)

Mastering Cold Calls (Second Edition)

Measuring Team Performance (Includes Simulation)

Motivating Your Employees (Includes Simulation)

Negotiating for the Sales Professional (Second Edition)

Negotiating Skills In Action (Includes Simulation)

Performance Management (Includes Simulation)

Personal Financial Planning (Second Edition)

Persuasive Business Writing (Includes Simulation)

Planning and Controlling Budgets (Includes Simulation)

Preparing to Negotiate (Includes Simulation)

Presenting Your Ideas Effectively (Includes Simulation)

Providing Effective Feedback (Second Edition)

Qualifying Sales Prospects (Second Edition)

Realistic Time Management Goals (Includes Simulation)

Recognizing and Avoiding Burnout (Second Edition)

Recognizing and Managing Anger (Second Edition)

Recognizing Employee Performance (Second Edition)

Scoping Your Internet Project (Includes Simulation)

Selecting the Solution for a Problem (Includes Simulation)

Selecting Your Negotiation Strategy (Includes Simulation)

Setting Performance Goals and Expectations (Second Edition)

Solving Problems Logically (Includes Simulation)

Succeeding Through Teamwork in Business (Includes Simulation)

Telephone Sales Skills (Second Edition)

Understanding and Using Contracts (Second Edition)

Working With Difficult People (Includes Simulation)

Writing Effective Emails (Includes Simulation)

Business Fundamentals

Applying Leadership Basics (Second Edition)

Balancing Work and Family (Second Edition)
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Basics of Effective Communication (Second Edition)

Basics of Effective Selling (Second Edition)

Building Strong Customer Relationships (Second Edition)

Conducting Performance Reviews (Second Edition)

Conflict Intervention (Second Edition)

Creating a Strong Leadership Team (Second Edition)

Delegating (Second Edition)

Developing a Strategic Plan (Second Edition)

Discharging Employees (Second Edition)

Disciplining and Redirecting Employees (Second Edition)

Financial Basics for Non-Financial Managers (Second Edition)

Grammar Essentials

Intercultural Business Etiquette (Second Edition)

Interviewing Job Candidates (Second Edition)

Leading Effective Meetings (Second Edition)

Leading Effective Teams (Second Edition)

Managing a Virtual Office (Second Edition)

Managing Company Change (Second Edition)

Managing Personal Stress (Second Edition)

Managing Projects (Second Edition)

Mastering Cold Calls (Second Edition)

Motivating Employees (Second Edition)

Negotiating for the Sales Professional (Second Edition)

Personal Financial Planning (Second Edition)

Presentation Skills (Second Edition)

Providing Effective Feedback (Second Edition)

Qualifying Sales Prospects (Second Edition)

Recognizing and Avoiding Burnout (Second Edition)

Recognizing and Managing Anger (Second Edition)

Recognizing Employee Performance (Second Edition)

Setting Performance Goals and Expectations (Second Edition)

Solving Problems As A Team (Second Edition)

Telephone Sales Skills (Second Edition)

Time Management (Second Edition)

Understanding and Using Contracts (Second Edition)

Developing Call Centers

Call Center ABCs (Second Edition)

Call Center Operations (Second Edition)

Diversity Awareness

Diversity Awareness (Second Edition)

Diversity for Managers (Second Edition)

Improving Customer Service

Customer Interactions (Second Edition)
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Customer Service Communications (Second Edition)

Strengthening Customer Relationships (Second Edition)

Sales Effectiveness

Closing the Sale (Second Edition)

Communication Techniques (Second Edition)

Sales Cycle Basics (Second Edition)

The Sales Process (Second Edition)

Harvard ManageMentor PLUS by Harvard Business School Publishing 

Assessing Performance: HMM Plus v4.0

Becoming a Manager: HMM Plus v4.0

Budgeting: HMM Plus v4.0

Capitalizing on Change: HMM Plus v4.0

Coaching: HMM Plus v4.0

Creating a Business Case: HMM Plus v4.0

Delegating: HMM Plus v4.0

Developing Employees: HMM Plus v4.0

Dismissing an Employee: HMM Plus v4.0

Finance Essentials: HMM Plus v4.0

Focusing on Your Customer: HMM Plus v4.0

Giving and Receiving Feedback: HMM Plus v4.0

Hiring: HMM Plus v4.0

Implementing Innovation: HMM Plus v4.0

Implementing Strategy: HMM Plus v4.0

Keeping Teams on Target: HMM Plus v4.0

Laying Off Employees: HMM Plus v4.0

Leading a Team: HMM Plus v4.0

Leading and Motivating: HMM Plus v4.0

Making a Presentation: HMM Plus v4.0

Making Business Decisions: HMM Plus v4.0

Managing Crises: HMM Plus v4.0

Managing Difficult Interactions: HMM Plus v4.0

Managing for Creativity and Innovation: HMM Plus v4.0

Managing Upward: HMM Plus v4.0

Managing Workplace Stress: HMM Plus v4.0

Managing Your Career: HMM Plus v4.0

Managing Your Time: HMM Plus v4.0

Marketing Essentials: HMM Plus v4.0

Measuring Business Performance: HMM Plus v4.0

Negotiating: HMM Plus v4.0

Persuading Others: HMM Plus v4.0

Preparing a Business Plan: HMM Plus v4.0

O Available in multiple languages, contact your sales representative for more information.
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Project Management: HMM Plus v4.0

Retaining Valued Employees: HMM Plus v4.0

Running a Meeting: HMM Plus v4.0

Setting Goals: HMM Plus v4.0

Solving Business Problems: HMM Plus v4.0

Thinking Strategically: HMM Plus v4.0

Working with a Virtual Team: HMM Plus v4.0

Writing for Business: HMM Plus v4.0

Harvard ManageMentor Plus Health Care v1.0 by Harvard Business
School Publishing

Assessing Performance: HMM Plus Health Care Services Edition v1.0

Becoming a Manager: HMM Plus Health Care Services Edition v1.0

Budgeting: HMM Plus Health Care Services Edition v1.0

Capitalizing on Change: HMM Plus Health Care Services Edition v1.0

Coaching: HMM Plus Health Care Services Edition v1.0

Creating a Business Case: HMM Plus Health Care Services Edition v1.0

Delegating: HMM Plus Health Care Services Edition v1.0

Developing Employees: HMM Plus Health Care Services Edition v1.0

Dismissing an Employee: HMM Plus Health Care Services Edition v1.0

Finance Essentials: HMM Plus Health Care Services Edition v1.0

Focusing on Your Customer: HMM Plus Health Care Services Edition v1.0

Giving and Receiving Feedback: HMM Plus Health Care Services Edition v1.0

Hiring: HMM Plus Health Care Services Edition v1.0

Implementing Innovation: HMM Plus Health Care Services Edition v1.0

Implementing Strategy: HMM Plus Health Care Services Edition v1.0

Keeping Teams on Target: HMM Plus Health Care Services Edition v1.0

Laying Off Employees: HMM Plus Health Care Services Edition v1.0

Leading a Team: HMM Plus Health Care Services Edition v1.0

Leading and Motivating: HMM Plus Health Care Services Edition v1.0

Making a Presentation: HMM Plus Health Care Services Edition v1.0

Making Business Decisions: HMM Plus Health Care Services Edition v1.0

Managing Crises: HMM Plus Health Care Services Edition v1.0

Managing Difficult Interactions: HMM Plus Health Care Services Edition v1.0

Managing for Creativity and Innovation: HMM Plus Health Care Services Edition v1.0

Managing Upward: HMM Plus Health Care Services Edition v1.0

Managing Workplace Stress: HMM Plus Health Care Services Edition v1.0

Managing Your Career: HMM Plus Health Care Services Edition v1.0

Managing Your Time: HMM Plus Health Care Services Edition v1.0

Marketing Essentials: HMM Plus Health Care Services Edition v1.0

Measuring Business Performance: HMM Plus Health Care Services Edition v1.0

Negotiating: HMM Plus Health Care Services Edition v1.0

Persuading Others: HMM Plus Health Care Services Edition v1.0

Preparing a Business Plan: HMM Plus Health Care Services Edition v1.0
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Project Management: HMM Plus Health Care Services Edition v1.0

Retaining Valued Employees: HMM Plus Health Care Services Edition v1.0

Running a Meeting: HMM Plus Health Care Services Edition v1.0

Setting Goals: HMM Plus Health Care Services Edition v1.0

Solving Business Problems: HMM Plus Health Care Services Edition v1.0

Thinking Strategically: HMM Plus Health Care Services Edition v1.0

Working with a Virtual Team: HMM Plus Health Care Services Edition v1.0

Writing for Business: HMM Plus Health Care Services Edition v1.0

Harvard ManageMentor Plus Restaurant Edition v4.0 by Harvard
Business School Publishing

Assessing Performance: HMM Plus Restaurant Edition v4.0

Becoming a Manager: HMM Plus Restaurant Edition v4.0

Budgeting: HMM Plus Restaurant Edition v4.0

Capitalizing on Change: HMM Plus Restaurant Edition v4.0

Coaching: HMM Plus Restaurant Edition v4.0

Creating a Business Case: HMM Plus Restaurant Edition v4.0

Delegating: HMM Plus Restaurant Edition v4.0

Developing Employees: HMM Plus Restaurant Edition v4.0

Dismissing an Employee: HMM Plus Restaurant Edition v4.0

Finance Essentials: HMM Plus Restaurant Edition v4.0

Focusing on Your Customer: HMM Plus Restaurant Edition v4.0

Giving and Receiving Feedback: HMM Plus Restaurant Edition v4.0

Hiring: HMM Plus Restaurant Edition v4.0

Implementing Innovation: HMM Plus Restaurant Edition v4.0

Implementing Strategy: HMM Plus Restaurant Edition v4.0

Keeping Teams on Target: HMM Plus Restaurant Edition v4.0

Laying Off Employees: HMM Plus Restaurant Edition v4.0

Leading a Team: HMM Plus Restaurant Edition v4.0

Leading and Motivating: HMM Plus Restaurant Edition v4.0

Making a Presentation: HMM Plus Restaurant Edition v4.0

Making Business Decisions: HMM Plus Restaurant Edition v4.0

Managing Crises: HMM Plus Restaurant Edition v4.0

Managing Difficult Interactions: HMM Plus Restaurant Edition v4.0

Managing for Creativity and Innovation: HMM Plus Restaurant Edition v4.0

Managing Upward: HMM Plus Restaurant Edition v4.0

Managing Workplace Stress: HMM Plus Restaurant Edition v4.0

Managing Your Career: HMM Plus Restaurant Edition v4.0

Managing Your Time: HMM Plus Restaurant Edition v4.0

Marketing Essentials: HMM Plus Restaurant Edition v4.0

Measuring Business Performance: HMM Plus Restaurant Edition v4.0

Negotiating: HMM Plus Restaurant Edition v4.0

Persuading Others: HMM Plus Restaurant Edition v4.0

Preparing a Business Plan: HMM Plus Restaurant Edition v4.0
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Project Management: HMM Plus Restaurant Edition v4.0

Retaining Valued Employees: HMM Plus Restaurant Edition v4.0

Running a Meeting: HMM Plus Restaurant Edition v4.0

Setting Goals: HMM Plus Restaurant Edition v4.0

Solving Business Problems: HMM Plus Restaurant Edition v4.0

Thinking Strategically: HMM Plus Restaurant Edition v4.0

Working with a Virtual Team: HMM Plus Restaurant Edition v4.0

Writing for Business: HMM Plus Restaurant Edition v4.0

The Essential Leader - Harvard Business School Publishing  

Coaching For Results 

Decision Making 

Finance for Managers 

Financial Accounting 

Influencing and Motivating Others 

Leading Teams with Emotional Intelligence 

Managing Across Differences and Diversity 

Managing Change 

Managing Difficult Conversations 

Managing Direct Reports 

Managing Virtual Teams 

Negotiating for Results

Productive Business Dialogue 

Service Success 

What is a Leader? 

Leadership Transitions - Harvard Business School Publishing Program

Preparing for a Successful Transition: Leadership Transition - Module 1 

Accelerating Your Learning: Leadership Transition - Module 2 

Diagnosing Your Situation: Leadership Transition - Module 3 

Prioritizing to Succeed: Leadership Transition - Module 4 

Working with Your New Boss: Leadership Transition - Module 5 

Achieving Alignment: Leadership Transition - Module 6 

Building Your Team: Leadership Transition - Module 7 

Creating Partnerships: Leadership Transition - Module 8 

Stepping Up to Management

Evolving as a Manager

Managing a Group

Managing Performance

Networking with Colleagues

Organizing Resources, Meetings and Time

Supporting Your Boss and Organization

Understanding Your New Role

Working Through Others
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Harvard Case in Point

Aligning Strategy

Anticipating Risk

Building a Business Case

Cultivating Customer Loyalty

Defining Problems

Delegating for Growth

Developing a Global Perspective

Difficult Interactions

Emotional Intelligence

Ethical Decisions

Fostering Innovation

Influencing Others

Managing Creativity

Managing Performance

Overseeing Change

Providing Feedback

Removing Implementation Barriers

Retaining Talent

Selecting Solutions

The Coach's Role

Situational Leadership®

Situational Leadership® (Center For Leadership Studies Program), Second Edition

Story Based CasesTM

Cultivating Open Communication

Dealing with Priorities

Engaging and Inspiring Others

Giving Constructive Feedback

Influencing Others

Managing Poor Performance

Setting Expectations

Sexual Harassment: Situations for Employees

Sexual Harassment: Situations for Supervisors and Employers

Lean, Six Sigma & Statistical Process Control

The Quality Group - Lean

Introduction to Lean Principles 

Lean Tools I 

Lean Tools II 

Lean Tools III 

The Quality Group - Lean & Six Sigma Introduction

Introduction to Lean Principles 

Six Sigma Introduction 
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The Quality Group - Lean & Six Sigma White Belt

Introduction to Lean Principles 

Measures of Central Tendency 

Measures of Dispersion 

Organization of Data 

Six Sigma Introduction 

What is Statistics 

The Quality Group - Lean & Six Sigma Yellow Belt

Calculating Process Based Costs 

Cause & Effect 

Extending Project ROI 

Failure Mode and Effects Analysis (FMEA) 

Introduction to Lean Principles 

Introduction to Process Capability 

Introduction to Process Mapping 

Maximizing ROI 

Pareto Analysis 

Six Sigma Introduction 

Sustaining ROI 

Types of Control Charts 

Validating the Measurement System 

What is Statistics 

The Quality Group - Lean & Six Sigma Green Belt

Calculating Process Based Costs 

Cause & Effect 

Extending Project ROI 

Failure Mode and Effects Analysis (FMEA) 

Introduction to Lean Principles

Introduction to Minitab 

Introduction to Process Capability

Introduction to Process Mapping 

Lean Tools I 

Lean Tools II 

Lean Tools III 

Maximizing ROI 

Measures of Central Tendency 

Measures of Dispersion 

Organization of Data 

Pareto Analysis 

Process Capability Assessments 

Scatter Diagrams 

Six Sigma Introduction 

Sustaining ROI 
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Types of Control Charts 

Understanding Data 

Validating the Measurement System 

What is Statistics 

The Quality Group - Lean & Six Sigma Black Belt

An Introduction to Probability 

ANOVA 

Black Belt Prep Course Module 1 

Black Belt Prep Course Module 2 

Black Belt Prep Course Module 3 

Black Belt Prep Course Module 4 

Black Belt Prep Course Module 5 

Calculating Process Based Costs 

Cause & Effect 

Comparing Means 

Confidence Interval for the Mean 

Continuous Probability Distributions: Normal Curve 

Extending Project ROI 

Failure Mode and Effects Analysis (FMEA) 

Hypothesis Tests for the Mean 

Introduction to Inferential Statistics 

Introduction to Lean Principles 

Introduction to Minitab 

Introduction to Process Capability 

Introduction to Process Mapping 

Lean Tools I 

Lean Tools II 

Lean Tools III 

Making Inferences about Proportions 

Making Inferences About Variances

Maximizing ROI 

Measures of Central Tendency 

Measures of Dispersion 

Organization of Data 

Pareto Analysis 

Probability Distributions: Discrete Random Variables 

Process Capability Assessments 

Scatter Diagrams 

Simple Linear Regression 

Six Sigma Introduction 

Sustaining ROI 

Types of Control Charts 

Understanding Data 
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Validating the Measurement System 

What is Statistics 

The Quality Group - Basic Statistic Series

Introduction to Lean Principles 

Introduction to Minitab 

Lean Tools I 

Lean Tools II 

Lean Tools III 

The Quality Group - Statistical Process Control (SPC) Basics

Introduction to Minitab 

Statistical Process Control and Variation 

Statistical Process Control Introduction to Control Charts 

Statistical Process Control Pictures of Numbers - Histograms 

Statistical Process Control Selecting Parameters 

Statistical Process Control Setting Up and Using a Control Chart 

Statistical Process Control Types of Control Charts 

The Quality Group - Statistical Process Control (SPC) Advanced

Introduction to Minitab 

Statistical Process Control Application of DOE 

Statistical Process Control Introduction to DOE 

Statistical Process Control Introduction to Process Capability 

Statistical Process Control Process Capability Assessment 

Statistical Process Control Using Normal Curves 

The Quality Group - Statistical Process Control (SPC) Comprehensive

Introduction to Minitab 

Statistical Process Control and Variation 

Statistical Process Control Application of DOE 

Statistical Process Control Introduction to Control Charts 

Statistical Process Control Introduction to DOE 

Statistical Process Control Introduction to Process Capability 

Statistical Process Control Pictures of Numbers - Histograms 

Statistical Process Control Process Capability Assessment 

Statistical Process Control Selecting Parameters 

Statistical Process Control Setting Up and Using a Control Chart 

Statistical Process Control Types of Control Charts 

Statistical Process Control Using Normal Curves 

TypingMaster

TypingMaster Pro 

VanWrite® Business Communications

VanWrite® Course User Guide 

VanWrite® High Impact Thinking

VanWrite® Sentence Aerobics®
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RGI Learning

Basic Business Writing

Foundations Course 1 - Get to the Point! 

Foundations Course 2 - Organize the Details 

Sharpen Your Language Skills 

Comprehensive Business Writing

Business and Technical Proposals 

Business Letters and Memos 

Effective E-mail Techniques 

Formal Reports 

Foundations Course 1 - Get to the Point! 

Foundations Course 2 - Organize the Details 

Sharpen Your Language Skills 

Short Reports 

Writing Business Letters, Memos and Email

Business Letters and Memos 

Effective E-mail Techniques 

Foundations Course 1 - Get to the Point! 

Foundations Course 2 - Organize the Details 

Sharpen Your Language Skills 

Writing Reports and Proposals

Business and Technical Proposals 

Formal Reports 

Foundations Course 1 - Get to the Point! 

Foundations Course 2 - Organize the Details 

Sharpen Your Language Skills 

Short Reports 

Compliance 
Brightline Compliance

Managing and the Law

Avoiding Wage and Hour Violations

Discrimination-Free Workplace - Coming Soon

Family and Medical Leave

Interviewing and Hiring Lawfully

Lawful and Effective Discipline

Reasonable Accommodation of Disabilities

Reasonable Accommodation of Religious Practices

Preventing Workplace Harassment

Preventing Workplace Harassment

Preventing Workplace Harassment - Supervisors Edition

O Available in multiple languages, contact your sales representative for more information.

O Available in multiple languages, contact your sales representative for more information.



www.elementk.com 13

Preventing Workplace Harassment - CA Supervisors Consolidated Edition

Preventing Workplace Harassment - CT Supervisors Consolidated Edition

Preventing Workplace Harassment Refresher Course 2006-2007

Preventing Workplace Harassment Refresher Course - Supervisors Edition
2006-2007

Preventing Workplace Harassment Refresher Course 2005-2006

Preventing Workplace Harassment Refresher Course - Supervisors Edition
2005-2006

Protection Law - No FEAR Act

No FEAR Act: Federal Agencies

No FEAR Act: Federal Agencies Supervisors Edition

Workplace Ethics

Workplace Ethics

Workplace Ethics Refresher 2006-2007

Code of Conduct

Business Ethics

Code of Conduct

Employment Law 

Absences from the Workplace

AIDS in the Workplace

Americans with Disabilities

Computer Security

Discrimination Free Workplace

Drug-Free Workplace

Employee Concerns

Ethics

Hiring and Lawful Termination

Preventing Sexual Harassment for Employees

Preventing Sexual Harassment for Managers

Violence in the Workplace

Financial and Legal Compliance

Gramm-Leach-Bliley Act of 1999: Employee Awareness Training

The Sarbanes-Oxley Act of 2002: Impacting the Accounting Profession

HIPAA Awareness

Confidentiality and Privacy for Behavioral Staff

Confidentiality and Privacy for Long-Term Care Managers and Licensed Staff

Confidentiality and Privacy for Nurses - 3rd Edition

Confidentiality and Privacy under HIPAA for Health Care Staff, 3rd Edition

Confidentiality and Privacy under HIPAA for Laboratory Personnel

Confidentiality and Privacy Under HIPAA for Medical Records Staff

Introduction to HIPAA Privacy and Security, 2nd Edition

Long Term Care Privacy for Beginners

O Available in multiple languages, contact your sales representative for more information.
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Overview of HIPAA for the Medical Staff, 3rd Edition

Privacy for Beginners

Understanding the Impact of HIPAA on Your Physician Practice

Occupational Safety

Air Emissions Management

Asbestos

Basic First Aid

Basic Respiratory

BloodBorne Pathogens

Cardiopulmonary Resuscitation (CPR)

Chemical Safety

Chlorine Safety

Compressed Gases

Confined Space - Entry Level

Confined Spaces

Crane and Rigging Safety

Criticality Safety

DOT Training for Offerers of HAZMAT Shipments

Driver Safety

Electrical Safety

Emergency Planning and Community Right-to-Know Act (EPCRA)

Emergency Response

Environmental Management

Excavation, Trenching, and Shoring Safety

Fall Protection

Fire Safety

Flammable Liquid Safety

Food Safety for Food Handlers

Forklift Operator: Fundamentals

Forklift Operator: Inspection and Maintenance

Forklift Operator: Load Handling

Forklift Operator: Safe Driving Practices

Forklift Operator: Safety Standards

Forklift Operator: Stability and Capacity

Hand and Power Tools

Hazard Communication

Hazardous Waste Management

Hearing Conservation

Heat and Cold Stress

Hot Work

Incident Investigation

O Available in multiple languages, contact your sales representative for more information.
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Indoor Air Quality

Industrial Ergonomics

Laboratory Safety Awareness

Ladder Safety

Lead Awareness

Lockout/Tagout

Office Ergonomics

Personal Protective Equipment

Power Generation

Process Safety Management Awareness

Radio Communications

Scaffold Safety

Slips, Trips, and Falls

Traffic Control (Flagger)

Wastewater and Stormwater Management

PureSafety Workplace Safety & Compliance

Access to Medical & Exposure Records

Accident Investigation and Root Cause Analysis

Aerial Lifts

Aerial Lifts for Construction

Alcohol Awareness 

Ammonia Awareness

Arsenic Awareness

Asbestos Awareness Part 1

Asbestos Awareness Part 2

Asbestos Awareness Part 3

Asbestos Awareness Part 4

Avoiding Rear End Collisions - Large Vehicles

Avoiding Rear End Collisions - Light Vehicles

Basic Rigging for Construction

Basic Rigging Part 1

Basic Rigging Part 2

Behavioral Interviewing

Benzene Safety

Bloodborne Pathogens v3

Campus Safety

Chlorine Awareness

Code of Conduct

Compressed Gas Cylinder Safety

Conducting Performance Reviews

Confined Space Hazards

O Available in multiple languages, contact your sales representative for more information.
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Confined Space Hazards for Construction

Confined Space Permit Required

Conflict Management for Employees

Conflict Management for Managers

Contractor Safety

CPR/AED Training

Crane Operator Safety

Crane Operator Safety for Construction

Defensive Driving: Small Vehicles

Delivery Driver Safety

Diet and Exercise

Distracted Driver

Diversity - Valuing Differences, Employees

Diversity - Valuing Differences, Managers and Supervisors

Domestic Preparedness Awareness Overview

Domestic Preparedness Biological Terrorism

DOT Driver Compliance

Drug and Alcohol Awareness

Drug Free Workplace, Employees

Drug Free Workplace, Managers

Effective Supervision

Egress and Emergency Actions Plans

Electrical Hazards & Lockout/Tagout

Electrical Hazards & NFPA 70E (Overview)

Electrical Safety and Lockout/Tagout for Construction

Environmental Awareness Part 1

Environmental Awareness Part 2

Environmental Awareness Part 3

Environmental Overview

Extreme Driving Conditions

Fall Protection for Construction

Fall Protection v2

Fire Extinguisher Safety

Fire Extinguisher Safety for Construction

Fire Prevention and Safety

First Aid - Basic

First Aid - Medical Emergencies

Fleet Safety

Formaldehyde

Guarding Floor and Wall Openings and Holes

Hand and Power Tool Safety

O Available in multiple languages, contact your sales representative for more information.
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Hand and Power Tool Safety for Construction

Hand, Wrist and Finger Safety

Hazard Communication

Hazard Communication for Construction

HazMat Transportation Module 0 - Introduction

HazMat Transportation Module 1 - The Hazardous Materials Table

HazMat Transportation Module 2 - Shipping Papers

HazMat Transportation Module 3a - Packaging

HazMat Transportation Module 3b - Packaging

HazMat Transportation Module 4 - Marking and Labeling

HazMat Transportation Module 5 - Placarding

HazMat Transportation Module 6a - Carrier Requirements - Highway

HazMat Transportation Module 6b - Carrier Requirements - Air

HazMat Transportation Module 6c - Carrier Requirements - Rail

HAZWOPER Refresher Training - Module 1 - Scope, Application and Training
Requirements of the HAZWOPER Standard

HAZWOPER Refresher Training - Module 2 - Toxicology, Monitoring and
Medical Surveillance

HAZWOPER Refresher Training - Module 3 - Hazard and Risk Assessment
Techniques and Hazard Identification

HAZWOPER Refresher Training - Module 4 - Respiratory Protection and
Personal Protective Equipment

HAZWOPER Refresher Training - Module 5 - Confined Spaces and Handling
Drums and Containers

HAZWOPER Refresher Training - Module 6 - Site Control and
Decontamination

HAZWOPER Refresher Training - Module 7 - Emergency Response and Spill
PreventionHealth Hazards in Construction

Health Hazards in Construction

Hearing Conservation

Heat Stress

HIPAA

Hydrogen Sulfide Safety Part 1

Hydrogen Sulfide Safety Part 2

Industrial Ergonomics

Infectious Materials Transporting

Introduction to Industrial Hygiene

Introduction to OSHA for Construction 

Ionizing Radiation

Lab Safety

Ladder Safety

Ladder Safety for Construction

Lane Change for Large Vehicles 

Lane Change for Light Commercial Vehicles 

O Available in multiple languages, contact your sales representative for more information.
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Laser Safety

Lead Poisoning Awareness 

Living a Less Stressful Life v2

Load Securement and Distribution

Lockout/Tagout

Machine Guarding

Managing Stress for Employees

Managing Stress for Managers

Materials Handling and Storing

Materials Handling and Storing v2

Materials Handling for Construction

New Construction Worker Orientation

Office Ergonomics

Office Ergonomics v4

Office Safety

Organizational Change

OSHA 300 - The New OSHA Recordkeeping Requirements v2

People With Disabilities and Work for Employees

People With Disabilities and Work for Managers

Personal Protective Equipment (PPE) for Construction

Personal Protective Equipment (PPE) Part One

Personal Protective Equipment (PPE) Part Two

Personal Protective Equipment (PPE) Part Three 

Personal Protective Equipment (PPE) Part Four

Personal Protective Equipment (PPE) Part Five

Personal Protective Equipment (PPE) Part Six

Personal Protective Equipment (PPE) Part Seven

Personal Protective Equipment (PPE) Part Eight

Personal Protective Equipment (PPE) Part Nine

Personal Protective Equipment (PPE) Part Ten

Powered Industrial Trucks Module 1: Introduction Pre-Operation Procedures

Powered Industrial Trucks Module 2: Pre-Operation Inspection and Maintenance

Powered Industrial Trucks Module 3: Operating a Truck

Powered Industrial Trucks Module 4: Workplace - Safety Handling Loads

Preventing Back Injury

Preventing Back Injury v2

Preventing Cuts and Puncture Wounds

Preventing Slips, Trips and Falls v2

Preventing Slips, Trips, and Falls

Preventing Workplace Harassment - Respect in the Workplace - Employees

Preventing Workplace Harassment - Respect in the Workplace -
Managers/Supervisors

O Available in multiple languages, contact your sales representative for more information.
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Process Safety Management and Emergency Evacuation in a Food 
Processing Facility

Racial Harassment

Radiofrequency (RF) Training

RCRA 1

RCRA 2

Reasonable Suspicion Training for Alcohol and Substance Abuse

Respiratory Protection

Road Rage

RPPA Training A1: Introduction

RPPA Training A2: Overview of Federal Regulations

RPPA Training A3: Chemical Hazards

RPPA Training B1: Overview

RPPA Training B2: The RPPA's Job

RPPA Training C1: Evaluating the work site

RPPA Training C2: Evaluating Chemical Hazards

RPPA Training C3: Employee Medical Evaluations

RPPA Training D1: Types of Respirators

RPPA Training D2: Determining Respirator Type

RPPA Training D3: Fit Testing After Evaluation

RPPA Training D4: Use, Care and Maintenance

RPPA Training D5: Documentation and Recordkeeping

Safe Backing and Turning

Safety And You

Safety Orientation

Scaffold Safety Awareness

Scaffolding for Construction

Sexual Harassment Part 1

Sexual Harassment Part 2

Speeding - Large Vehicles

Speeding - Light Commercial Vehicles

Spill Prevention, Control and Countermeasures - SPCC

Spray Finishing

Spray Finishing v2

Stop Signs - Large Vehicles

Stop Signs - Light Commercial Vehicles

Stormwater Pollution Prevention

Tailgating - Large Vehicles

Tailgating - Light Commercial Vehicles

Team Structure and Function - Management Principles

Team Structure and Function - Teambuilding Foundations

The Three Dimensions of Safe Driving - Large Vehicles

O Available in multiple languages, contact your sales representative for more information.
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The Three Dimensions of Safe Driving - Small Vehicles

Towing Trailers

Trenching and Excavation Safety for Construction

Walking/Working Surfaces

Walking/Working Surfaces - second edition

Welding, Cutting, and Brazing

Welding, Cutting, and Brazing for Construction

Work Zone Safety

Worker Orientation for Construction

Workplace Violence Prevention

Workplace Violence Prevention - Health Care and Social Service Workers

Workplace Violence Prevention - Late-Night Retail Establishments

Sexual Harassment

Sexual Harassment Awareness for Employees

Harassment Awareness Training For Managers

O Available in multiple languages, contact your sales representative for more information.
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Reference - Business

e-Reference Books - Support your learning experience with 
full-text, searchable business books from thought leaders like 
Jack Welch, Oren Harari, and Wharton Business School Publishing.
Available in multiple formats for maximum flexibility in meeting
your training needs.

Partial list of publishers:

Allyn & Bacon McGraw-Hill Professional
Alpha Books New Riders Pub
AMACOM Nolo Press
Center for Creative Leadership Premier Press
Eli Research Prentice Hall PTR
Financial Times PH Prima Publishing
Houghton Mifflin Wharton School Publishing

Categories:

Finance & Accounting Management
General Business Professional Skills
Human Resource Quality
Legal Sales & Marketing

getAbstract - Expand your business management knowledge 
and keep abreast on timely trends and tactics through the world's
largest reference content database available. Over 1,800 publisher-
approved summaries of today's most recognized business books,
with 20-30 new abstracts released monthly. Delivered online or
offline, available in PDF, Palm, eBook Reader, and MP3 formats.

Categories:

Leadership & Management Concepts & Trends
Strategy Corporate Finance
Sales & Marketing Technology, Production & Logistics
Career & Self Development Small Business
Human Resources Economics & Politics
Industries & Regions Personal Finance
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Online Collaborative Courses

Element K’s online collaborative learning courses bring students
and expert instructors together using a delivery model that is 
popular for many online for-credit college courses. Collaborative
courses use online message boards to recreate a classroom 
environment, while continuing to maintain the flexibility and 
convenience of online learning. Students can still ask questions 
of instructors, debate topics and work on shared problems, but 
on their own schedule, without having to be online at the same
time. Courses range across end-user, business, and IT subjects, 
and new classes start frequently. Online collaborative learning 
provides a great opportunity for students to learn through 
interaction with peers. Check out www.elementk.com for the latest
schedule and course listing.

Element K Partnerships 

Our relationships transcend the traditional marketing arrangements
that are little more than a mutual agreement to co-promote brand
names. These relationships run broad and deep in the areas of
content and course development, product distribution, and web
hosting. Industry bellwethers chose Element K as their strategic
partner in training because they recognized our unique blend of
capabilities that have been perfected over our twenty years in the
training industry.

Center for Leadership Studies
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Performance Guarantee

At Element K, we are committed to the performance of our 
products and to the quality of our relationship with all of our 
customers. If you are dissatisfied with the performance of any of
our e-Learning products or services, we will make things right—
or give you your money back. Guaranteed. 

Service: We guarantee on-time, on-spec completion of your 
services contract.

Site Performance: We guarantee uptime exceeding 99% 
(excluding planned downtime).

Support: We guarantee a multi-level process that ensures the
timely and proactive resolution of all customer service and 
technical issues. We also offer premium customer service 
options that are guaranteed to meet your organization's service
requirements, whatever they may be.



Delivering business results.



Winter 2006/Spring 2007

TECHNOLOGY
Online Course

Pocket Catalog
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Technical Overview

Element K’s Technology suite consists of courses, reference materials,
vLabs, and certification exam preparation tools from world-renowned
companies on a full spectrum of technology topics. 

Courses within these libraries cover a broad range of topics in the
areas of: desktop applications, networking and operating systems,
programming and web development, design and media, project
management, Cisco® and Cisco Advanced Technologies, internet
technologies, web applications, security, telecommunications and
internetworking. The desktop operating systems and general office
application courses in are available in 15 languages, contact your
sales representative for more information.

vLabs provide learners with a risk-free environment to practice
and apply newly learned skills on live equipment and software.
These hand-on virtual labs are integrated into courses, creating a
highly interactive learning experience. vlabs support many Microsoft®,
Cisco, CompTIA®, Lotus®, and Linux technologies and certifications.

Our e-Reference library consists of over 10,000 technical 
reference products including full-text searchable e-Reference
books, getAbstract business book summaries, and task-specific
"how-to" Articles.

Element K’s Online Collaborative Courses deliver training on 
a variety of end-user and IT subjects through a model that is 
popular for many online for-credit college courses. Collaborative
courses use online message boards to bring students and 
instructors together, creating a classroom environment that allows
students to learn on their own schedules.

Assessments establish a baseline of skill level relative to course
materials. They can be taken prior to a course to identify skill
gaps or after a course is completed to measure retention. 

Brainbench exams measure proficiency in a subject area. Training
can then be adapted to where continued skill development would
be most helpful.

Online Certification Plans list exams needed to obtain a specific
certification along with courses that map to all certification 
objectives. Through strategic relationships with industry leaders,
Element K develops and delivers certification course mappings
and courses for authorized vendor-specific IT content.
Certifications include: Microsoft, Cisco, CompTIA, Lotus Domino,
Novell®, CISSP, CEH, Oracle®, SUN®, and many others.
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Catalog Content Hierarchy – Technology

TECHNOLOGY
Office Productivity

Microsoft Office Pack
Computer Professional

Networking & Operating Systems
Programming & Web Development
Design & Media 
Project Management

Cisco
CCNA 
CCNP
CCDA
CCDP
CCSP
CCVP

Cisco Advanced Technology
E-Business
Security
Communications Technologies
TRA Communication Technology 

Fundamentals & Emerging Technologies
Wireless
Core Network Technologies
Optical Networking
Data & IP Networks

ECDL-ICDL (European Computer Drivers License)

e-REFERENCE - TECHNOLOGY
e-Reference books - Technical 
Articles
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Catalog Content Descriptions – Technology

TECHNOLOGY

Office Productivity Library - Provides training on a broad range
of desktop applications and operating systems topics to help
learners strengthen and develop their skill sets. The library covers
eight relevant categories:

• Spreadsheet applications
• Word processing applications
• Presentation and publishing applications
• Desktop databases
• Mail and communications tools
• Project management tools
• PCs and operating systems
• Web tools

Computer Professional Library - Consists of three sub-libraries
combined to create the most comprehensive collection of training
on IT topics.

• Network and Operating Systems Library - Provides training
on Microsoft, Novell, Linux, Unix, and mainframe technologies.
Prepares professionals for the following certifications:

Microsoft:
- MCAD
- MCDBA on Microsoft SQL Server 2000
- MCDST
- MCITP
- MCPD
- MCSA on Microsoft Windows Server 2003
- MCSD for Microsoft .NET
- MCSE Windows Server 2003
- MCTS

CompTIA:
- A+TM
- i-Net+
- Linux+
- Network+
- Project+
- Security+
- Server+

• Programming and Web Development Library - Provides
training on creating web applications, mail-tool applications,
scripts, relational databases, and reports. Features program-
ming languages such as C, C++, Java, HTML, ASP, Perl, XML,
COBOL, and more.
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• Design and Media Library - Provides training for both print
and web-publishing applications from Adobe, Macromedia,
Corel, Lotus, Quark, and Microsoft.

• Project Management Library - Supports ongoing professional
development for project management professionals. Prepares
professionals for the Project Management Institute’s (PMI's)
Project Management Professional® (PMP) Certification and
CompTIA's Project+ Certification exams. Courses can be applied
towards Professional Development Unit credits. Element K is
a Registered Education Provider for PMI.

Cisco & Cisco Advanced Technology Libraries - Provides training
for professions who plan, implement, and support advanced 
networking technologies. Provides over 100 hours of training and
Prepares professionals for Cisco certifications such as: CCNA,
CCNP, CCDA, CCDP, CCSP, and CCVP.

E-Business Library - Addresses the use of Internet technologies
to carry out, improve, and stream-line business processes.

Security Library - Provide security professionals with the knowledge
needed to protect data and information and prepares them for
certifications such as: CISSP, CompTIA´s Security+, Security
Certified Professional's (SCP), Certified Ethical Hacker (CEH), 
and more. 

Communications Technology Library - Addresses the critical
skills telecommunications and internetworking professionals need.
Topics covered include: TCP/IP, ATM, VoIP, Wireless, Core Network
Technologies, Data and IP Networking, Optical Networking, and
more.

ECDL-ICDL Library - Provides training mapping to the ECDL 
certification European Computer Drivers Licence exams.
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Element K – Your Learning Solution Partner

Element K is uniquely positioned to meet a wide-range of business
needs while delivering superior customer value.

Global Reach - A presence and an established reputation in 
32 countries, customers benefit from global learning solutions with
local support.

Global Efficiency - Operations and development staff around 
the world, customers will have access to the right balance of local
and remote resources, and will benefit from our flexibility, scale 
and quality processes. 

Experience and Capabilities - Our unmatched experience, 
capabilities, process, and resources provide best-in-class learning
solutions that deliver measurable business results.

Providing Learning Solutions that Deliver 
Business Results

With nearly 25 years of experience, we have developed an 
unparalleled set of core capabilities which enable us to design
learning solutions that meet and exceed our client’s expectations.
Because each business need is unique, we first consult with you 
to develop a clear understanding of your goals and objectives.
Focusing on this goal, we integrate our custom and turnkey 
capabilities to design the most effective solution. To ensure the
successful implementation of your program, we provide you with
the flexibility to utilize our full outsourcing capabilities. Our goal 
is focused on your need. 

Our core capabilities include:

Strategic Learning Services - Tap into the expertise of senior
learning professional to help you identify your business need,
define optimal performance and solutions, and develop and 
implement measurement and corrective action plans.

Content Development Services - Profit from our experience in
designing content solutions and delivering across multiple formats.
Our dedicated, flexible staff of over 400 personnel utilizes a
proven engagement model and state of the art technology to
develop a solution to fit your unique need.  

Catalog Content Solutions - Gain knowledge through our vast 
collections of courses, eBooks, and support materials that address
a variety of information technology, leadership and management,
and compliance topics.
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Learning Platform & Services - Benefit from our robust, highly
scalable learning platform, KnowledgeHub. This ASP solution can
be customized and integrated to fit your needs and deployed 
rapidly and cost-effectively. Its powerful features allow you to 
provide learning in multiple languages and manage students and
content with ease.

Managed Learning Services - Utilize experienced skilled 
professionals for the outsourcing of your site management, 
program rollout, classroom administration, or courseware fulfillment
so you can focus on your high-value tasks. 

Business-specific solutions include:

• Customer and Channel Training

• Retail Sales Readiness

• New Product Rollout

• IT Productivity and Skills Development

• Business Process Improvement

• Regulatory Compliance

• Employee On-boarding and Corporate Communications

• Management & Leadership Development

• Professional Effectiveness

• Office Productivity

• Call Center and Customer Service
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Office Productivity

Access 2003: Creating Queries

Access 2003: Designing a Database

Access 2003: Improving the Effectiveness of an Access Database

Access 2003: Improving Usability with Access Macros

Access 2003: Integrating Access with the Web, XML, and Office Applications

Access 2003: Maintaining Existing Databases

Access 2003: Optimizing and Securing Access Database Applications

Access 2003: Structure and Analyze Data with Advanced Queries

Access 2003: Working with Forms

Access 2003: Working with Reports

Access 2002 (Office XP): Level 1

Access 2002 (Office XP): Level 2

Access 2002 (Office XP): Level 3

Access 2002 (Office XP): Level 4

Access 2000: Level 1

Access 2000: Level 2

Access 2000: Advanced

Access 2000: Introduction to Application Development

Acrobat® 7.0: Level 1 (Part 1)

Acrobat® 7.0: Level 1 (Part 2)

Acrobat® 7.0: Level 2 (Part 1)

Acrobat® 7.0: Level 2 (Part 2)

Acrobat® 7.0: New Features

Acrobat® 6.0: Professional for Creative and Print Professionals (Macintosh)

Acrobat® 6.0: Professional for Creative and Print Professionals (Windows)

Acrobat® 6.0: Professional for Engineering Professionals

Acrobat® 6.0: Standard

ACT! 2006: Administrating ACT! and Using Internet Features

ACT! 2006: Creating Word Processor Documents

ACT! 2006: Customizing the ACT! Environment

ACT! 2006: Level 1 - Coming Soon

ACT! 2006: Managing Contacts

ACT! 2006: Querying and Manipulating Data

ACT! 2006: Scheduling Activities

ACT! 2006: Working with Contact Databases

ACT! 2006: Working with Templates

ACT! 2005: Administrating ACT! and Using Internet Features

ACT! 2005: Creating Word Processor Documents

ACT! 2005: Customizing the ACT! Environment

ACT! 2005: Managing Contacts

O Available in multiple languages, contact your sales representative for more information.
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ACT! 2005: Querying and Manipulating Data

ACT! 2005: Scheduling Activities

ACT! 2005: Working with Contact Databases

ACT! 2005: Working with Templates

ACT! 6.0: Level 1

ACT! 6.0 Level 2

ACT! 2000: Introduction

ACT! 2000: Advanced

Approach Millennium Edition 9.5: Introduction

Approach Millennium Edition 9.5: Advanced

Approach Millennium Edition 9.0: Introduction

Business Statistics in Excel 97

Corel Presentations 11: Level 1

Crystal Reports XI: Arranging and Displaying Report Data

Crystal Reports XI: Charting and Distributing Data

Crystal Reports XI: Creating Reports

Crystal Reports XI: Data Access Techniques

Crystal Reports XI: Formatting Reports

Crystal Reports XI: Report Enhancements

Crystal Reports XI: Report Manipulation in Crystal Reports XI

Crystal Reports 10: Level 1

Crystal Reports 10: Level 2

Customizing Forms

E-Commerce Profitability: Online Merchandising Using Microsoft® Office
FrontPage® 2003

Excel 2003: Analyzing and Managing Data

Excel 2003: Collaborating with Workbooks

Excel 2003: Formatting Excel

Excel 2003: Manipulating Workbooks

Excel 2003: Working with Existing Workbooks

Excel 2003: Writing Formulas

Excel 2002 (Office XP): Level 1

Excel 2002 (Office XP): Level 2

Excel 2002 (Office XP): Advanced

Excel 2001: Level 1 for Macintosh

Excel 2001: Level 2 for Macintosh

Excel 2001: Level 3 for Macintosh

Excel 2000: Level 1

Excel 2000: Level 2

Excel 2000: Advanced

FileMaker Pro 7.0: Level 1 (Windows)

FileMaker Pro 7.0: Level 2 (Windows)

O Available in multiple languages, contact your sales representative for more information.
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FileMaker Pro 6.0: Level 1 (Windows)

FileMaker Pro 6.0: Level 2 (Windows)

Freelance Graphics Millennium Edition 9.5: Introduction

Freelance Graphics Millennium Edition 9.5: Advanced

Freelance Graphics Millennium Edition 9.0: Introduction

FrontPage 2003: Creating a Basic Web Page

FrontPage 2003: Creating an Interactive Web Page

FrontPage 2003: Enhancing Webpages

FrontPage 2003: Managing a Web Page

FrontPage 2003: Structuring and Publishing a Web Page

FrontPage 2002 (Office XP): Introduction

FrontPage 2002 (Office XP): Advanced

FrontPage 2000: Introduction

FrontPage 2000: Advanced

Get Going With QuickBooks 2005

Get Going With QuickBooks 2004

Getting Started with Microsoft® Office Groove® 2007

Getting Started with Microsoft® Office Live Meeting 2005

GroupWise 7.0 Level 2-1: Exploring Advanced Mail and Message Features

GroupWise 7.0 Level 2-2: Exploring WebAccess, Rules and Access Rights

GroupWise 6.5: Level 1

GroupWise 6.5: Level 2

GroupWise 6.0: Level 1

GroupWise 6.0: Level 2

Home Publishing 2000: Overview

iGrafx FlowCharter 2003: Level 1

Integrating Your Business Systems With Microsoft® Office Professional
Edition 2003

Internet Explorer 6.0: Introduction

Internet Explorer 5.5: Introduction

Internet Explorer 5.0: Introduction

Intranets and Extranets: An Introduction

Introduction to Networks and the Internet

Introduction to Personal Computers: Using Windows XP

Introduction to Personal Computers: Using Windows 2000

Introduction to Personal Computers: Using Windows 98

Keep Going with QuickBooks 2005

Keep Going with QuickBooks 2004

Keep Going with QuickBooks 2003

Lotus 1-2-3 Millennium Edition 9.5: Level 1

Lotus 1-2-3 Millennium Edition 9.5: Level 2

Lotus 1-2-3 Millennium Edition 9.5: Advanced

O Available in multiple languages, contact your sales representative for more information.
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Lotus 1-2-3 Millennium Edition 9.0: Level 1

Lotus 1-2-3 Millennium Edition 9.0: Level 2

Lotus 1-2-3 Millennium Edition 9.0: Advanced

Mac OS X v10.3: Introduction

Mac OS X v10.2: Introduction

Mac OS X: Introduction

Mac OS X: Transition

Macintosh OS 9.0: Advanced

Macintosh OS 9.0: Introduction

Maximizing Your Productivity with IBM® Lotus® Notes® 7

Microsoft® Encarta 2000: Overview

Microsoft® Excel 2004 for Macintosh: Level 1

Microsoft® Excel 2004 for Macintosh: Level 2

Microsoft® Internet Information Server 4.0

Microsoft® Money 2001

Microsoft® Money 2000

Microsoft® Office 2003: Transition from Office 2000

Microsoft® Office 2000 to Office XP: New Features

Microsoft® Office 2000: Document Integration

Microsoft® Office 2000: Macro Programming Using VBA

Microsoft® Office 2000: New Features

Microsoft® Office 2000: Small Business Tools

Microsoft® Office 2000: Web Components and Collaboration

Microsoft® Office Access 2007 New Features (First Look)

Microsoft® Office Access 2003: Level 1

Microsoft® Office Access 2003: Level 2

Microsoft® Office Access 2003: Level 3

Microsoft® Office Access 2003: Level 4

Microsoft® Office Excel 2007 New Features (First Look)

Microsoft® Office Excel 2003: Introduction to VBA

Microsoft® Office Excel 2003: Level 1

Microsoft® Office Excel 2003: Level 2

Microsoft® Office Excel 2003: Level 3

Microsoft® Office FrontPage 2003: Level 1

Microsoft® Office FrontPage 2003: Level 2

Microsoft® Office InfoPath™ 2003: Creating InfoPath Forms

Microsoft® Office InfoPath™ 2003: Creating InfoPath Forms (First Look Edition)

Microsoft® Office Live Meeting 2005: Getting Started for Administrators

Microsoft® Office Live Meeting 2005: Next Steps for Organizers

Microsoft® Office Live Meeting 2005: Next Steps for Presenters

Microsoft® Office Outlook 2003: Level 1

O Available in multiple languages, contact your sales representative for more information.
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Microsoft® Office Outlook 2003: Level 2

Microsoft® Office Outlook 2003: Level 3

Microsoft® Office PowerPoint 2007 New Features (First Look)

Microsoft® Office PowerPoint 2003: Level 1

Microsoft® Office PowerPoint 2003: Level 2

Microsoft Office Word 2007 New Features (First Look)

Microsoft® Office Word 2004 for Macintosh: Level 1

Microsoft® Office Word 2004 for Macintosh: Level 2

Microsoft® Office Word 2003: Level 1

Microsoft® Office Word 2003: Level 2

Microsoft® Office Word 2003: Level 3

Microsoft® PhotoDraw 2000 Version 2.0: Introduction

Microsoft® PowerPoint® 2004 for Macintosh: Level 1

Microsoft® PowerPoint® 2004 for Macintosh: Level 2

Microsoft® Project 2003: Creating and Modifying a Project Plan

Microsoft® Project 2003: Professional

Microsoft® Project 2003: Web Access

Microsoft® Project 2003: Working with an Implemented Project Plan

Microsoft® Project 2002: Level 1

Microsoft® Project 2002: Level 2 (Revised)

Microsoft® Project 2000: Level 1

Microsoft® Project 2000: Level 2

Microsoft® Project 2000: Advanced

Microsoft® Publisher 2003: Level 1

Microsoft® Publisher 2000: Introduction

Microsoft® Vizact 2000: Introduction

NetMeeting 3.0: Internet Conferencing

Netscape Communicator 4.7: Introduction

Netscape Communicator 4.5: Introduction

Notes 7 Databases (Part 1): Manipulating Documents

Notes 7 Databases (Part 2): Managing Documents

Notes 7 Mail and Calendars (Part 1): Working with Notes Mail

Notes 7 Mail and Calendars (Part 2): Scheduling with the Calendar and
Using the To-Do List

Notes 6.5: Databases

Notes 6.5: Mail and Calendars

Notes 6: Databases

Notes 6: Mail and Calendars

Notes 5.0: Advanced Features

Notes 5.0: Database Features

Notes 5.0: Mail Features

Notes 5.0: New Features

O Available in multiple languages, contact your sales representative for more information.
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Organizing Emails and Address Book in GroupWise

Outlook 2003: Communicating, Customizing and Organizing

Outlook 2003: Managing your Schedule

Outlook 2003: Optimizing Outlook

Outlook 2003: Organizing your Work

Outlook 2003: Working Offline and with Items

Outlook 2003: Working with Messages

Outlook 2002 (Office XP): Introduction

Outlook 2002 (Office XP): Advanced

Outlook 2000: Introduction

Outlook 2000: Advanced

Overview of Encarta Encyclopedia 2001

Paradox 10: Level 1

Paradox 10: Level 2

Paradox 9.0: Introduction

Paradox 9.0: Advanced

Picture It! Publishing 2001

Picture It! Express 2000

PowerPoint 2003: Creating a Basic Presentation

PowerPoint 2003: Delivering Presentations

PowerPoint 2003: Modifying Presentations

PowerPoint 2003: Working with Tables, Charts, and Diagrams

PowerPoint 2002 (Office XP): Introduction

PowerPoint 2002 (Office XP): Advanced

PowerPoint 2001: Introduction for Macintosh

PowerPoint 2001: Advanced for Macintosh

PowerPoint 2000: Introduction

PowerPoint 2000: Advanced

Presentations 12: Creating a Slide Show

Presentations 12: Enhancing a Slide Show

Presentations 12: Working With Charts

Presentations 10: Level 1

Publisher 2002 (Office XP): Introduction

Quattro Pro 12: Creating a Spreadsheet

Quattro Pro 12: Creating Charts and Databases

Quattro Pro 12: Finalizing a Spreadsheet

Quattro Pro 11: Level 1

Quattro Pro 10: Charts and Databases

Quattro Pro 10: Spreadsheets

Quattro Pro 9.0: Charts and Databases

Quattro Pro 9.0: Spreadsheets

O Available in multiple languages, contact your sales representative for more information.
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Relational Database Design (Second Edition)

Relational Database Design: A Practical Approach

SAP R/3 V4.6: User Basics

SAP R/3 V4.0: User Basics

Security Awareness (Part 1): Accessing a Computer, a Network and the
Internet in a Secure Manner

Security Awareness (Part 2): Maintaining File and Email Security

Security Awareness (Part 3): Promoting Web Security and Proper Responses
to Security Incidents

StarOffice 5.1: Transition from Microsoft Office

Streets & Trips 2001

Streets and Trips 2000: Overview

Team Collaboration Using Microsoft Windows SharePoint Services

Using GroupWise Calendar and Resources

Using GroupWise Email

Using IBM® Lotus® Sametime® 7.5

Visio® 2003 Professional

Visio® 2002 Professional: Level 1

Visio® 2002 Professional: Level 2

Visio® 2000 Professional: Basic Skills

What's New in Microsoft® Office InfoPath® 2007

What's New in Microsoft® Office OneNote® 2007

What's New in Microsoft® Office Outlook® 2007

What's New in Microsoft® Office Visio® 2007 (Revision B)

Windows XP Home: Introduction

Windows XP Professional: Level 1

Windows XP Professional Level 2

Windows XP: Transition from Windows 98

Windows 2000 to Windows XP: New Features

Windows 2000: Introduction

Windows 2000: Transition from Windows 98

Windows Millennium Edition: Introduction

Windows NT Workstation 4.0: Introduction

Windows SharePoint Services Administration

Windows SharePoint Services: Building Collaborative Solutions with Team
Web Sites

Windows SharePoint Services Installation

Windows SharePoint Services Web Workspace

Word 2003: Controlling Document Information

Word 2003: Creating Basic Documents

Word 2003: Creating Document Templates

Word 2003: Formatting Documents

O Available in multiple languages, contact your sales representative for more information.
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Word 2003: Graphic Elements in Documents

Word 2003: Making Documents More Readable

Word 2003: Making Information Accessible

Word 2003: Working with Tables and Data

Word 2002 (Office XP): Level 1

Word 2002 (Office XP): Level 2

Word 2002 (Office XP): Advanced

Word 2001: Level 1 for Macintosh

Word 2001: Level 2 for Macintosh

Word 2001: Level 3 for Macintosh

Word 2000: Level 1

Word 2000: Level 2

Word 2000: Advanced

Word Pro Millennium Edition 9.5: Introduction

Word Pro Millennium Edition 9.5: Advanced

Word Pro Millennium Edition 9.0: Introduction

WordPerfect® 12: Advanced Document Management

WordPerfect® 12: Advanced Documents

WordPerfect® 12: Advanced Formatting

WordPerfect® 12: Creating a Document

WordPerfect® 12: Making WordPerfect Work for You

WordPerfect® 12: Merging Data

WordPerfect® 12: Modifying a Document

WordPerfect® 12: Organizing and Proofing a Document

WordPerfect® 12: Using Documents in the Workplace

WordPerfect® 11: Level 1

WordPerfect® 11: Level 2

WordPerfect® 11: Level 3

WordPerfect® 10: Level 1

WordPerfect® 10: Level 2

WordPerfect® 10: Advanced

WordPerfect® 10: Transition to Word 2002

O Available in multiple languages, contact your sales representative for more information.
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Microsoft® Office Pack

Access 2003: Creating Queries

Access 2003: Designing a Database

Access 2003: Improving the Effectiveness of an Access Database

Access 2003: Improving Usability with Access Macros

Access 2003: Integrating Access with the Web, XML, and Office Applications

Access 2003: Maintaining Existing Databases

Access 2003: Optimizing and Securing Access Database Applications

Access 2003: Structure and Analyze Data with Advanced Queries

Access 2003: Working with Forms

Access 2003: Working with Reports

Access 2002 (Office XP): Level 1

Access 2002 (Office XP): Level 2

Access 2002 (Office XP): Level 3

Access 2002 (Office XP): Level 4

Access 2000: Level 1

Access 2000: Level 2

Access 2000: Advanced

Access 2000: Introduction to Application Development

Excel 2003: Analyzing and Managing Data

Excel 2003: Collaborating with Workbooks

Excel 2003: Formatting Excel

Excel 2003: Manipulating Workbooks

Excel 2003: Working with Existing Workbooks

Excel 2003: Writing Formulas

Excel 2002 (Office XP): Level 1

Excel 2002 (Office XP): Level 2

Excel 2002 (Office XP): Advanced

Excel 2001: Level 1 for Macintosh

Excel 2001: Level 2 for Macintosh

Excel 2001: Level 3 for Macintosh

Excel 2000: Level 1

Excel 2000: Level 2

Excel 2000: Advanced

FrontPage 2003: Creating a Basic Web Page

FrontPage 2003: Creating an Interactive Web Page

FrontPage 2003: Enhancing Webpages

FrontPage 2003: Managing a Web Page

FrontPage 2003: Structuring and Publishing a Web Page

FrontPage 2002 (Office XP): Introduction

FrontPage 2002 (Office XP): Advanced

FrontPage 2000: Introduction
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FrontPage 2000: Advanced

Integrating Your Business Systems With Microsoft® Office Professional
Edition 2003

Microsoft® Excel 2004 for Macintosh: Level 1

Microsoft® Excel 2004 for Macintosh: Level 2

Microsoft® Office 12: Access New Features - Coming Soon

Microsoft® Office 12: Excel New Features - Coming Soon

Microsoft® Office 12: Powerpoint New Features - Coming Soon

Microsoft® Office 12: Word New Features - Coming Soon

Microsoft® Office 2003: Transition from Office 2000

Microsoft® Office 2000 to Office XP: New Features

Microsoft® Office 2000: Document Integration

Microsoft® Office 2000: Macro Programming Using VBA

Microsoft® Office 2000: New Features

Microsoft® Office 2000: Small Business Tools

Microsoft® Office 2000: Web Components and Collaboration

Microsoft® Office Access 2007 New Features (First Look)

Microsoft® Office Access 2003: Level 1

Microsoft® Office Access 2003: Level 2

Microsoft® Office Access 2003: Level 3

Microsoft® Office Access 2003: Level 4

Microsoft® Office Excel 2007 New Features (First Look)

Microsoft® Office Excel 2003: Introduction to VBA

Microsoft® Office Excel 2003: Level 1

Microsoft® Office Excel 2003: Level 2

Microsoft® Office Excel 2003: Level 3

Microsoft® Office FrontPage 2003: Level 1

Microsoft® Office FrontPage 2003: Level 2

Microsoft® Office InfoPath™ 2003: Creating InfoPath Forms

Microsoft® Office InfoPath™ 2003: Creating InfoPath Forms (First Look Edition)

Microsoft® Office Outlook 2003: Level 1

Microsoft® Office Outlook 2003: Level 2

Microsoft® Office Outlook 2003: Level 3

Microsoft® Office PowerPoint 2007 New Features (First Look)

Microsoft® Office PowerPoint 2003: Level 1

Microsoft® Office PowerPoint 2003: Level 2

Microsoft® Office Word 2007 New Features (First Look)

Microsoft® Office Word 2004 for Macintosh: Level 1

Microsoft® Office Word 2004 for Macintosh: Level 2

Microsoft® Office Word 2003: Level 1

Microsoft® Office Word 2003: Level 2

Microsoft® Office Word 2003: Level 3

Microsoft® PowerPoint® 2004 for Macintosh: Level 1
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Microsoft® PowerPoint® 2004 for Macintosh: Level 2

Microsoft® Publisher 2003: Level 1

Microsoft® Publisher 2000: Introduction

Outlook 2003: Communicating, Customizing and Organizing

Outlook 2003: Managing your Schedule

Outlook 2003: Optimizing Outlook

Outlook 2003: Organizing your Work

Outlook 2003: Working Offline and with Items

Outlook 2003: Working with Messages

Outlook 2002 (Office XP): Introduction

Outlook 2002 (Office XP): Advanced

Outlook 2000: Introduction

Outlook 2000: Advanced

PowerPoint 2003: Creating a Basic Presentation

PowerPoint 2003: Delivering Presentations

PowerPoint 2003: Modifying Presentations

PowerPoint 2003: Working with Tables, Charts, and Diagrams

PowerPoint 2002 (Office XP): Introduction

PowerPoint 2002 (Office XP): Advanced

PowerPoint 2001: Introduction for Macintosh

PowerPoint 2001: Advanced for Macintosh

PowerPoint 2000: Introduction

PowerPoint 2000: Advanced

Publisher 2002 (Office XP): Introduction

Windows SharePoint Services Administration

Windows SharePoint Services: Building Collaborative Solutions with Team
Web Sites

Windows SharePoint Services Installation

Windows SharePoint Services Web Workspace

Word 2003: Controlling Document Information

Word 2003: Creating Basic Documents

Word 2003: Creating Document Templates

Word 2003: Formatting Documents

Word 2003: Graphic Elements in Documents

Word 2003: Making Documents More Readable

Word 2003: Making Information Accessible

Word 2003: Working with Tables and Data

Word 2002 (Office XP): Level 1

Word 2002 (Office XP): Level 2

Word 2002 (Office XP): Advanced

Word 2001: Level 1 for Macintosh

Word 2001: Level 2 for Macintosh

Word 2001: Level 3 for Macintosh
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Word 2000: Level 1

Word 2000: Level 2

Word 2000: Advanced

Computer Professional - 
Networking and Operating Systems

A+™ Certification Core Hardware Third Edition (Part 1): Basic Computer Setup

A+™ Certification Core Hardware Third Edition (Part 2): Installing or Removing
Internal Hardware

A+™ Certification Core Hardware Third Edition (Part 3): Upgrading System
Components

A+™ Certification Core Hardware Third Edition (Part 4): Supporting Portable
Computing Devices

A+™ Certification Core Hardware Third Edition (Part 5): Maintenance and
Troubleshooting

A+™ Certification: Customer Satisfaction

A+™ Certification: LANs, WANs, and the Internet

A+™ Certification: Navigating DOS and Windows v3.1: Disc Operating 
System (DOS)

A+™ Certification: Navigating Windows 95

A+™ Certification Operating Systems Third Edition (Part 1): Windows Tools
and Managing Applications

A+™ Certification Operating Systems Third Edition (Part 2): Installing Network
Components

A+™ Certification Operating Systems Third Edition (Part 3): Implementing
Local Security

A+™ Certification Operating Systems Third Edition (Part 4): Managing File 
and Print Resources

A+™ Certification Operating Systems Third Edition (Part 5): Managing Disk
Resources

A+™ Certification Operating Systems Third Edition (Part 6): Connecting to
Internet Resources

A+™ Certification Operating Systems Third Edition (Part 7): Implementing
Virus Protection

A+™ Certification Operating Systems Third Edition (Part 8): Disasters-
Preparation and Recovery

A+™ Certification Operating Systems Third Edition (Part 9): Installing Client
Operating Systems

A+™ Certification: PC Technologies

Administering an EPM Solution

Administering and Monitoring Microsoft® SQL Server™ 2005

Administering and Monitoring Servers

Advanced SUSE® Linux® Administration (3038): Part 1

Advanced SUSE® Linux® Administration (3038): Part 2

Advanced SUSE® Linux® Administration (3038): Part 3

Advanced SUSE® Linux® Administration (3038): Part 4

Advanced SUSE® Linux® Administration (3038): Part 5
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Analyzing Capacity Needs for Microsoft® SQL Server™ 2005 (3589)

AS/400 Introduction Part I

AS/400 Introduction Part II

Building a Monitoring Solution for Microsoft® SQL Server™ 2005 Performance
Issues (2980)

Building Services and Notifications Using Microsoft® SQL Server™ 2005

Configuring and Managing Project Server 2003 Operations

Configuring IBM® Lotus® Domino® 7 Web Servers

Configuring Microsoft® Windows® XP Professional

Configuring TCP/IP Clients

Creating a Security Design for Data, Data Transmission, Network Perimeters
and Incident Response

Creating a Security Plan for Physical Resources, Computers, Accounts and
Authentication

Creating the Data Access Tier Using Microsoft® SQL Server™ 2005

Data Availability Features in Microsoft® SQL Server™ 2005

Deploying and Managing Microsoft® System Center Data Protection Manager

Deploying Microsoft® Office 2003 in the Enterprise

Deploying Project Server 2003 Clients

Designing a Data Archiving Strategy for Microsoft® SQL Server™ 2005 (3590)

Designing a Data Distribution Strategy for Microsoft® SQL Server™ 2005
(3592)

Designing a Data Model Strategy for a Microsoft® SQL Server™ 2005 Solution
(3177)

Designing a Data Recovery Strategy for Microsoft® SQL Server™ 2005 (3594)

Designing a Database Server Consolidation Strategy for Microsoft® SQL
Server™ 2005 (3591)

Designing a Microsoft® SQL Server™ 2005 Database Server Infrastructure
(3593)

Designing a Microsoft® SQL Server™ 2005 Security Exceptions Policy (3316)

Designing a Physical Network and Topology

Designing a Response Strategy for Threats and Attacks Against Microsoft® SQL
Server™ 2005 (3317)

Designing a Security Strategy for a Microsoft® SQL Server™ 2005 Database
Solution (3176)

Designing a SQL Server™ 2005 Security Policy to Integrate with Systems
Infrastructure (3313)

Designing a Transaction Strategy for a Microsoft® SQL Server™ 2005 Solution
(3178)

Designing an Active Directory® and Network Infrastructure

Designing an Administrative Structure and Policy

Designing and Planning a Microsoft® Exchange Server 2003 Organization

Designing Security for Microsoft® Networks

Designing Security Policies for Microsoft® SQL Server™ 2005 Instances and
Databases (3314)

Desktop Application Support and Troubleshooting on the Windows® XP
Operating System
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Developing IBM® Lotus® Domino® 7 Applications: Intermediate Skills

Developing Microsoft® .NET Service-Oriented Applications

Essentials of Microsoft® Networking Second Edition, Part One

Essentials of Microsoft® Networking Second Edition, Part Two

Establishing Database Conventions and Standards for Microsoft® SQL Server™

2005 (3595)

Exchange 2000 Server: Deployment and Migration Strategies

Exchange 2000 Server: Design and Implementation

Exchange 2000 Server: System Administration

Exploring New Features in IBM® Lotus® Domino® 6/6.5 Administration (Part 1)

Exploring New Features in IBM® Lotus® Domino® 6/6.5 Administration (Part 2)

Extending Business Workflow to Mobile Devices By Using Microsoft® .NET

FileMaker Pro 7.0: Level 1 (Windows)

FileMaker Pro 7.0: Level 2 (Windows)

FileMaker Pro 6.0: Level 1 (Windows)

FileMaker Pro 6.0: Level 2 (Windows)

Foundations of Novell Networking: NetWare 6 (3001), Part 1

Foundations of Novell Networking: NetWare 6 (3001), Part 2

Fundamentals of Microsoft® Windows Server™ 2003 Network Infrastructure

Fundamentals of UNIX Administration

Getting Started with Databases and Transact-SQL in Microsoft® SQL Server™

2005 (4326)

Grouping and Summarizing Data in Microsoft® SQL Server™ 2005 (4328)

GroupWise® 6.5 Administration (3014): Part 1 - Coming Soon

GroupWise® 6.5 Administration (3014): Part 2 - Coming Soon

GroupWise® 6.5 Administration (3014): Part 3 - Coming Soon

GroupWise® 5.5 Administration, Part One

GroupWise® 5.5 Administration, Part Two

Help Desk Basic Troubleshooting for IBM® Lotus® Domino® 7

Help Desk Fundamentals for IBM® Lotus® Domino® 7

i-Net+ Certification (Third Edition)

i-Net+ Certification, Second Edition, Part One

i-Net+ Certification, Second Edition, Part Two

Implementing and Managing Components of Microsoft® Windows Server 2003
Active Directory

Implementing, Configuring, and Maintaining a Microsoft® Windows Server™

2003 Domain Name System

Implementing, Configuring, and Maintaining Microsoft® Windows Server™

2003 Remote Access Services

Implementing Group Policy

Implementing, Managing, and Maintaining Microsoft® Windows Server™ 2003
Network Access Services

Implementing TCP/IP

Installing and Administering Microsoft® Windows® XP Professional

Installing and Configuring Exchange Server 2003
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Installing and Configuring Exchange Server 2003 (Upgrading Your Skills)

Installing and Configuring IBM® Lotus® Sametime® Instant Messaging

Installing and Managing Active Directory

Installing and Managing DNS

Installing and Securing Microsoft® SQL Server™ 2005

Installing Project Server 2003

Integrating Data Encryption into a Microsoft® SQL Server™ 2005 Database
Security Design (3315)

Internet Security and Acceleration (ISA) Server 2000 System Administration

Introduction to Designing SQL Server Security for Microsoft® SQL Server™

2005 (3312)

Introduction to Development with Microsoft® BizTalk® Server 2004

Introduction to Microsoft® Windows Server™ 2003 Active Directory
Infrastructure

Introduction to Networks and the Internet

IT Project +™: A CompTIA Certification

Joining Data from Multiple Tables in Microsoft® SQL Server™ 2005 (4329)

Linux Advanced System and Network Administration - LPI Certification (Part 1)

Linux Advanced System and Network Administration - LPI Certification (Part 2)

Linux Advanced System and Network Administration - LPI Certification (Part 3)

Linux Advanced System and Network Administration - LPI Certification (Part 4)

Linux+™ Certification Second Edition (Part 1): Linux Introduction

Linux+™ Certification Second Edition (Part 2): Linux Filesystem

Linux+™ Certification Second Edition (Part 3): Managing a Linux System

Linux+™ Certification Second Edition (Part 4): Managing Local Services

Linux+™ Certification Second Edition (Part 5): Managing Network Services

Linux+™ Certification Second Edition (Part 6): Linux Installation

Linux Professional: Apache Web Server

Linux Professional: Network Administration

Linux Professional: System Administration

Linux System Administration - LPI Certification (Part 1): Setting Up a Linux System

Linux System Administration - LPI Certification (Part 2): Configuring Resources,
Users, and Groups

Linux System Administration - LPI Certification (Part 3): Managing the System

Linux Workstation Management (Red Hat 7.2)

Linux+ Certification

Maintaining and Recovering the System

Manage Active Directory® Accounts

Manage Active Directory® Object Security

Manage File and Print Resources

Manage Group Policy

Manage Microsoft® Windows Server™ 2003 Security

Managing Accounts and Software in Microsoft® Windows Server™ Active Directory

Managing and Automating Microsoft® SQL Server™ 2005 Databases and
Servers (3466)
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Managing Business Processes with Microsoft® BizTalk® Server 2004

Managing Devices, Disks and Data

Managing E-Business Solutions Using Microsoft® BizTalk® Server 2004

Managing Exchange Server 2003 Access and Connectivity

Managing Exchange Server 2003 Access and Connectivity (Upgrading Your Skills)

Managing Exchange Server 2003 Storage and Recovery

Managing Exchange Server 2003 Storage and Recovery (Upgrading Your Skills)

Managing Exchange Server 2003 Users and Data

Managing Exchange Server 2003 Users and Data (Upgrading Your Skills)

Managing Microsoft® SQL Server™ 2005 Supporting Services (3467)

Microsoft Exchange Server 5.5 System Administration, Part One

Microsoft Exchange Server 5.5 System Administration, Part Two

Microsoft Internet Information Server 4.0

Microsoft Project 2003: Creating and Modifying a Project Plan

Microsoft Project 2003: Professional

Microsoft Project 2003: Web Access

Microsoft Project 2003: Working with an Implemented Project Plan

Microsoft Project 2002: Level 1

Microsoft Project 2002: Level 2 (Revised)

Microsoft Project 2000: Level 1

Microsoft Project 2000: Level 2

Microsoft Project 2000: Advanced

Microsoft SMS 2.0: Administration

Microsoft SMS 2.0: Support and Deployment, Part One

Microsoft SMS 2.0: Support and Deployment, Part Two

Microsoft SQL Server 2000: Database Design

Microsoft SQL Server 2000: Querying with Transact-SQL

Microsoft SQL Server 2000: System Administration

Microsoft SQL Server 7.0 Database Design, Part One

Microsoft SQL Server 7.0 Database Design, Part Two

Microsoft SQL Server 7.0 System Administration, Part One

Microsoft SQL Server 7.0 System Administration, Part Two

Migrating Project Data

Migrating to Exchange Server 2003

Migrating to Exchange Server 2003 (Upgrading Your Skills)

Migrating to SUSE Linux: SLES 9 (3019)

Modifying Data in Microsoft® SQL Server™ 2005 (4331)

NetWare 5.1: System Administration, Part One

NetWare 5.1: System Administration, Part Two

NetWare 5.0 Advanced System Administration, Part One

NetWare 5.0 Advanced System Administration, Part Two

NetWare 5.0 Advanced System Administration, Part Three

NetWare 5.0 Designing and Implementing NDS, Part One
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NetWare 5.0 Designing and Implementing NDS, Part Two

NetWare 5.0 NDS Administration and Windows NT Integration: Part One

NetWare 5.0 NDS Administration and Windows NT Integration, Part Two

NetWare 5.0 NDS Administration and Windows NT Integration, Part Three

NetWare 5.0 Networking Fundamentals, Part One

NetWare 5.0 Networking Fundamentals, Part Two

NetWare 5.0 Principles of Internetworking, Part One

NetWare 5.0 Principles of Internetworking, Part Two

NetWare 5.0 Service and Support, Part One

NetWare 5.0 Service and Support, Part Two

NetWare 5.0 System Administration, Part One

NetWare 5.0 System Administration, Part Two

NetWare 5.0 System Administration, Part Three

NetWare 5.0 Update From 4.11, Part One

NetWare 5.0 Update From 4.11, Part Two

NetWare 5.0: Windows NT Integration, Part One

NetWare 5.0: Windows NT Integration, Part Two

Network+™ Certification Third Edition - 2002 Objectives

Network+™ Certification Fourth Edition (Part 1): Network Communications
Theory

Network+™ Certification Fourth Edition (Part 2): Network Connectivity and
Implementation

Network+™ Certification Fourth Edition (Part 3): Network Protocols

Network+™ Certification Fourth Edition (Part 4): Network Infrastructure

Network+™ Certification Fourth Edition (Part 5): Network Security and
Remote Networking

Network+™ Certification Fourth Edition (Part 6): Disaster Recovery and
Data Storage

Network+™ Certification Fourth Edition (Part 7): Network Operating
Systems and Troubleshooting

New Features of Microsoft® SQL Server™ 2005 Analysis Services

Novell Nterprise Linux Services (3015): Part 1

Novell Nterprise Linux Services (3015): Part 2

Optimizing the Microsoft® SQL Server™ 2005 Query Performance
Environment (2982)

Performing Basic Queries in Microsoft® SQL Server™ 2005 (4327)

Performing the Migration

Planning and Maintaining DNS and WINS

Planning and Maintaining Microsoft® Windows Server™ 2003 Network Access

Planning the Deployment of Project Server 2003

Planning the Migration

Preparing and Testing the Migration Strategy

Programming Microsoft® SQL Server™ 2005

Project+ Certification (Part 1): Project Initiation and Scope Definition

Project+ Certification (Part 2): Project Planning
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Project+ Certification (Part 3): Project Execution and Control

Project+ Certification (Part 4): Project Closure, Acceptance, and Support

Querying Metadata, XML, and Full-Text Indexes in Microsoft® SQL Server™

2005 (4332)

Resolving Hardware, Print, and Network Connectivity Issues on the
Windows XP Operating System

Resolving User Desktop and File Resource Access Issues on the Windows
XP Operating System

SAP R/3 V4.6: User Basics

SAP R/3 V4.0: User Basics

Security Awareness (Part 1): Accessing a Computer, a Network and the
Internet in a Secure Manner

Security Awareness (Part 2): Maintaining File and Email Security

Security Awareness (Part 3): Promoting Web Security and Proper
Responses to Security Incidents

Security+ Certification (Part 1): Identifying Security Threats

Security+ Certification (Part 2): Hardening Internal Systems and Services

Security+ Certification (Part 3): Hardening Internetwork Devices and Services

Security+ Certification (Part 4): Securing Network Communications

Security+ Certification (Part 5): Managing Public Key Infrastructure (PKI)
and Certificates

Security+ Certification (Part 6): Enforcing Organizational Security Policy

Security+ Certification (Part 7): Monitoring the Security Infrastructure

Security+® Certification: Public Key Infrastructure (Windows Server 2003)

Security+® Certification: Security Enforcement (WindowsServer 2003)

Security+® Certification: System Hardening (Windows Server 2003)

Selecting Microsoft® SQL Server™ 2005 Services to Support Business
Needs (3175)

Server+ Certification (Second Edition): Exploring the Storage,
Communication, and Power Input/Output Subsystems

Server+ Certification (Second Edition): Installing and Configuring Servers

Server+ Certification (Second Edition): Maintaining Servers, Upgrading
Components, and Exploring Environment Issues

Server+ Certification (Second Edition): Troubleshooting Servers and
Exploring Disaster Recovery Concepts and Techniques

Solaris 9 System Administration Training Guide

Solaris Fundamentals

SQL: Fundamentals of Querying Second Edition (Part1): Basic Querying

SQL: Fundamentals of Querying Second Edition (Part2): Organizing Data

SQL: Fundamentals of Querying Second Edition (Part3): Handling Multiple Tables

SQL: Advanced Querying – Second Edition – (Part1): Using Subqueries

SQL: Advanced Querying – Second Edition – (Part 2): Manipulating Tables

SQL: Advanced Querying – Second Edition – (Part 3): Viewing and
Indexing Table Data

Supporting Microsoft® Internet Explorer and Outlook® Express on the Windows®

XP Operating System

Supporting Microsoft® Office and Microsoft® Outlook® on the Windows® XP
Operating System
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Supporting Users and Installing the Windows XP Operating System

Supporting Users Running Applications on a Microsoft® Windows® XP
Operating System

Supporting Users Running the Microsoft® Windows® XP Operating System

SUSE® Linux® Fundamentals (3036): Part 1

SUSE® Linux® Fundamentals (3036): Part 2

SUSE® Linux® Fundamentals (3036): Part 3

SUSE® Linux® Administration (3037): Part 1

SUSE® Linux® Administration (3037): Part 2

SUSE® Linux® Administration (3037): Part 3

SUSE® Linux® Administration (3037): Part 4

TCP/IP: Introduction and Advanced, Part One

TCP/IP: Introduction and Advanced, Part Two

Team Collaboration Using Microsoft Windows SharePoint Services

Testing and Troubleshooting Project Server 2003

The Sun Solaris Operating System

Troubleshooting Microsoft® SQL Server™ 2005 Concurrency Issues(2985)

Troubleshooting Microsoft® SQL Server™ 2005 Connectivity Issues(2983)

Troubleshooting Microsoft® SQL Server™ 2005 Data Issues(2984)

Troubleshooting Microsoft® SQL Server™ 2005 Database and Database
Server Performance Issues(2981)

Troubleshooting TCP/IP Network Problems

Updating Your Data Integration Skills to Microsoft® SQL Server™ 2005
Integration Services (Revision B)

Updating Your Reporting Skills to Microsoft® SQL Server™ 2005
Reporting Services

Upgrading to NetWare 6.5 (3018): Part 1

Upgrading to NetWare 6.5 (3018): Part 2

Upgrading to NetWare 6.5 (3018): Part 3

Upgrading to NetWare 6 (3000): Part 1

Upgrading to NetWare 6 (3000): Part 2

Using Advanced Querying Techniques in Microsoft® SQL Server™ 2005 (4334)

Using Microsoft® BizTalk® Server 2004 Tools and Web Services

Using Microsoft® Virtual Server 2005

Using Programming Objects for Data Retrieval in Microsoft® SQL Server™

2005 (4333)

Windows XP Professional Installation and Administration (Revised)

Windows 2000 Designing Network Services, Part One

Windows 2000 Designing Network Services, Part Two

Windows 2000 for Windows NT Administrators, Part One

Windows 2000 for Windows NT Administrators, Part Two

Windows 2000: Active Directory Design, Part One

Windows 2000: Active Directory Design, Part Two

Windows 2000: Administering the Active Directory, Part One

Windows 2000: Administering the Active Directory, Part Two
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Windows 2000: Administering the Active Directory, Part Three

Windows 2000: Designing a Secure Network

Windows 2000: Installation and Administration, Part One

Windows 2000: Installation and Administration, Part Two

Windows 2000: Managing a Network Environment

Windows 2000: Migration Strategy

Windows 2000: Network and Operating System Basics, Part One

Windows 2000: Network and Operating System Basics, Part Two

Windows 2000: Network Infrastructure Implementation, Part One

Windows 2000: Network Infrastructure Implementation, Part Two

Windows NT 4.0 System Administration

Windows SharePoint Services: Building Collaborative Solutions with Team
Web Sites

Windows SharePoint Services Installation

Wireless #

Working with Subqueries in Microsoft® SQL Server™ 2005 (4330)

ZENworks 2.0: Workstation Management

Computer Professional - 
Programming and Web Development

.NET Framework: Introduction

Access 2003: Creating Queries

Access 2003: Designing a Database

Access 2003: Improving the Effectiveness of an Access Database

Access 2003: Improving Usability with Access Macros

Access 2003: Integrating Access with the Web, XML, and Office Applications

Access 2003: Maintaining Existing Databases

Access 2003: Optimizing and Securing Access Database Applications

Access 2003: Structure and Analyze Data with Advanced Queries

Access 2003: Working with Forms

Access 2003: Working with Reports

Access 2002 (Office XP): Level 1

Access 2002 (Office XP): Level 2

Access 2002 (Office XP): Level 3

Access 2002 (Office XP): Level 4

Access 2000: Introduction to Application Development

Access 2000: Level 1

Access 2000: Level 2

Access 2000: Advanced

Accessing and Displaying Data with Microsoft® Visual Studio® 2005 (4283)

Active Server Pages: Level 1, Part One

Active Server Pages: Level 1, Part Two

Adding and Configuring Server Controls with Microsoft® Visual Studio® 2005 (4280)
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Adding Print and Report Functionality in Windows Forms with Microsoft®

Visual Studio® 2005 (4293)

Administering and Monitoring Microsoft® SQL Server™ 2005

Advanced JavaScript Programming (Third Edition)

Advanced JavaScript Programming v1.3

Analyzing Capacity Needs for Microsoft® SQL Server™ 2005 (3589)

ASP.NET: Using Visual C#, ADO.NET, and XML

ASP.NET: Using VisualBasic.NET, ADO.NET, and XML

ASP Application Migration and ASP.NET Web Application Deployment

Basic COBOL

Basics of XML Programming

Building a Monitoring Solution for Microsoft® SQL Server™ 2005
Performance Issues(2980)

Building a Remoting Client and Server with Microsoft® Visual Studio® 2005 (4263)

Building and Consuming a Simple XML Web Service with Microsoft® Visual
Studio® 2005 (4260)

Building Data Components in Microsoft® Visual Studio® 2005 (Revision B)

Building Dynamic Web Applications with Microsoft® Visual Studio® 2005 (4239)

Building Dynamically Extensible Applications: Hosting, AppDomains and Reflection

Building MDI Applications with Microsoft® Visual Studio® 2005

Building Services and Notifications Using Microsoft® SQL Server™ 2005

Building Web Applications with Microsoft® ASP.NET 2.0 (Revision B)

Building Web Parts and Web Part Pages with Microsoft® Visual Studio® 2005 (4243)

Building Windows Forms Menus with Microsoft® Visual Studio® 2005 (4289)

Building Windows® Forms Applications with Microsoft® Visual Studio® 2005
(Revision B)

C Programming: An Introduction

C++ Programming: Introduction

Calling Web Methods Asynchronously with Microsoft® Visual Studio® 2005 (4262)

Cascading Style Sheets (Third Edition) - Coming Soon

Cascading Style Sheets (Second Edition)

Cascading Style Sheets : Designing Web Page Layout

Cascading Style Sheets : Enhancing Web Page Layout

ColdFusion MX: Level 1

ColdFusion MX: Level 2

ColdFusion 5: Level 1

ColdFusion 5: Level 2

ColdFusion: Level 1

ColdFusion: Level 2

ColdFusion: Level 3

Configuring and Customizing a Web Service with Microsoft® Visual Studio®

2005 (4261)

Configuring and Installing Assemblies in the Microsoft® .NET Framework 2.0 (3356)

Configuring Controls in Windows Forms with Microsoft® Visual Studio® 2005 (4288)
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Connecting to Databases and Reading Data with Microsoft® Visual Studio®

2005 (4251)

Controlling Access to a Web Application with Microsoft® Visual Studio®

2005 (4284)

Course 2640: Upgrading Web Development Skills from ASP to Microsoft® ASP.NET

Creating a Common Layout by Using Master Pages with Microsoft® Visual
Studio® 2005 (4281)

Creating a Simple Windows Forms Application with Microsoft® Visual Studio®

2005 (4287)

Creating a Web Application with Microsoft® Visual Studio® 2005 (4278)

Creating and Consuming Serviced Components with Microsoft® Visual
Studio® 2005 (4268)

Creating and Debugging ASP.NET Web Applications

Creating and Managing Controls with Visual Basic .NET

Creating and Managing Controls with Visual C# .NET

Creating and Manipulating Data with Microsoft® ADO.NET

Creating and Serializing Remotable Types with Microsoft® Visual Studio®

2005 (4264)

Creating ASP.NET Web Applications

Creating Controls for Web Applications with Microsoft® Visual Studio®

2005 (4240)

Creating Customized Print Components with Microsoft® Visual Studio®

2005 (4247)

Creating Globalized Applications in the Microsoft® .NET Framework 2.0 (3360)

Creating Managed Code for Microsoft® SQL Server™ 2005 with Microsoft®

Visual Studio® 2005 (4230)

Creating Multithreaded Applications and Application Domains in the
Microsoft® .NET Framework 2.0 (3367)

Creating the Data Access Tier Using Microsoft® SQL Server™ 2005

Creating Your First Microsoft® ASP.NET 2.0 Web Application (2913B)

Crystal Reports XI: Arranging and Displaying Report Data

Crystal Reports XI: Charting and Distributing Data

Crystal Reports XI: Creating Reports

Crystal Reports XI: Data Access Techniques

Crystal Reports XI: Formatting Reports

Crystal Reports XI: Report Enhancements

Crystal Reports XI: Report Manipulation in Crystal Reports XI

Crystal Reports 10: Level 1

Crystal Reports 10: Level 2

Customizing Windows® Forms and Controls with Microsoft® Visual Studio®

2005 (4246)

Data Availability Features in Microsoft® SQL Server™ 2005

Data Binding by Using Windows Forms Controls with Microsoft® Visual
Studio® 2005 (4290)

Defining the Principles Of Object-Oriented Programming

Deploying a Web Application with Microsoft® Visual Studio® 2005 (4285)

Deploying Windows Forms Applications by Using ClickOnce with Microsoft®

Visual Studio® 2005 (4295)
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Designing a Data Archiving Strategy for Microsoft® SQL Server™ 2005 (3590)

Designing a Data Distribution Strategy for Microsoft® SQL Server™ 2005 (3592)

Designing a Data Model Strategy for a Microsoft® SQL Server™ 2005
Solution (3177)

Designing a Data Recovery Strategy for Microsoft® SQL Server™ 2005 (3594)

Designing a Database Server Consolidation Strategy for Microsoft® SQL
Server™ 2005 (3591)

Designing a Microsoft® SQL Server™ 2005 Database Server Infrastructure (3593)

Designing a Microsoft® SQL Server™ 2005 Security Exceptions Policy (3316)

Designing a Response Strategy for Threats and Attacks Against Microsoft®

SQL Server™ 2005 (3317)

Designing a Security Strategy for a Microsoft® SQL Server™ 2005 Database
Solution (3176)

Designing a SQL Server™ 2005 Security Policy to Integrate with Systems
Infrastructure (3313)

Designing a Transaction Strategy for a Microsoft® SQL Server™ 2005
Solution (3178)

Designing Business Solutions, Part One

Designing Business Solutions, Part Two

Designing Data Services and Data Models, Part One

Designing Data Services and Data Models, Part Two

Designing Security Policies for Microsoft® SQL Server™ 2005 Instances and
Databases (3314)

Designing the Tiers in a Microsoft .NET Business Solution

Developing Applications with Visual Basic .NET

Developing Applications with Visual C# .NET

Developing Microsoft® .NET Applications Using Code Generation, UI
Process, and Abstraction

Developing Microsoft® .NET Service-Oriented Applications

Developing Microsoft® ASP.NET 2.0 Web Applications

Developing Object-Oriented Applications for the Real World

DHTML Cross-browser Techniques (Second Edition)

DHTML Cross-browser Techniques, Part 1

DHTML Cross-browser Techniques, Part 2

E-Business: Fundamentals of E-Commerce

Enhancing ASP.NET Web Application Functionality

Enhancing Database Performance with Microsoft® Visual Studio® 2005 (4229)

Enhancing the Presentation of Windows Forms Applications with Microsoft®

Visual Studio® 2005 (4250)

Enhancing Web Pages with JavaScript (Third Edition) - Coming Soon

Enhancing Web Pages with JavaScript

Establishing Database Conventions and Standards for Microsoft® SQL
Server™ 2005 (3595)

Examining Object-Oriented Software Design Techniques

Exploring the New Features of IBM® Lotus® Domino Designer® 6/6.5 (Part 1)

Exploring the New Features of IBM® Lotus® Domino Designer® 6/6.5 (Part 2)
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Finalizing COM+ Applications

Finalizing the Deployment of a Microsoft .NET Business Solution

Formulating a Microsoft .NET Business Solution

Gathering and Analyzing Business Requirements

Generating Design Components for a Microsoft .NET Business Solution

Getting Started with COM+

Getting Started with Databases and Transact-SQL in Microsoft® SQL
Server™ 2005 (4326)

Getting Started with Microsoft® Visual Studio® 2005 for Visual Basic® 6.0 Developers

Getting Started with Microsoft Visual Studio .NET

Grouping and Summarizing Data in Microsoft® SQL Server™ 2005 (4328)

Handling Large Data Transfer by Using WSE 3.0 with Microsoft® Visual
Studio® 2005 (4235)

Handling Large Objects with Microsoft® Visual Studio® 2005 (4228)

HTML 4.01 Web Authoring: Level 1 (Second Edition)

HTML 4.01 Web Authoring: Level 1

HTML 4.01 Web Authoring: Level 2 (Second Edition)

HTML 4.01 Web Authoring: Level 2

HTML 4.01 Web Authoring: Level 3 (Second Edition)

HTML Programming 4.0: Introduction

HTML Programming 4.0: Advanced

Implementing Code Access Security in the Microsoft® .NET Framework 2.0 (3362)

Implementing Collections and Generics in the Microsoft® .NET Framework 2.0 (3355)

Implementing CRMs, Handling COM+ Events and Configuring Queued Components

Implementing Cryptography in the Microsoft® .NET Framework 2.0(3363)

Implementing Data Access and Security in an ASP.NET 2.0 Web Application

Implementing Delegates and Events in the Microsoft® .NET Framework 2.0 (3368)

Implementing Master Pages, Personalization, and Web Parts with ASP.NET 2.0

Implementing Personalization and Themes in Web Applications with
Microsoft® Visual Studio® 2005 (4242)

Implementing SOAP Headers and Extensions with Microsoft® Visual Studio®

2005 (4237)

Implementing System Types and Interfaces in the Microsoft® .NET Framework
2.0 (3354)

Implementing User Assistance and Usability in Windows Forms with
Microsoft® Visual Studio® 2005 (4291)

Implementing Web Services

Implementing Wizards, Site Navigation, State Management, and
Configuration in ASP.NET 2.0

Implementing WSE 3.0 Custom Policy Assertions with Microsoft® Visual
Studio® 2005 (4234)

Implementing WSE 3.0 Routing with Microsoft® Visual Studio® 2005 (4238)

Implementing WSE 3.0 Security and Policy with Microsoft® Visual Studio®

2005 (4233)

Implementing WSE 3.0 SOAP Messaging with Microsoft® Visual Studio®

2005 (4236)
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Improving Security in a Microsoft® ASP.NET 2.0 Web Application (2920B)

Improving Web Service Performance

Installing and Securing Microsoft® SQL Server™ 2005

Integrating Data Encryption into a Microsoft® SQL Server™ 2005 Database
Security Design (3315)

Intermediate COBOL

Interoperating Between COM Components and Assemblies in the Microsoft®

.NET Framework 2.0 (3364)

Intranets and Extranets: An Introduction

Introducing Computer Science with the Microsoft® .NET Framework and
Visual Studio® 2005

Introduction to Designing SQL Server Security for Microsoft® SQL Server™

2005 (3312)

Introduction to Oracle9i

Introduction to Oracle9i: SQL, PL/SQL, and SQL*Plus

Introduction to Programming

J2EE: Web Component Development (Part 1): Building Servlets and JSPs

J2EE: Web Component Development (Part 2): Maintaining Client State

J2EE: Web Component Development (Part 3): Using JavaBeans and the
Custom Tag Library

J2EE: Web Component Development (Part 4): Applying Security and Filters

J2EE: Web Component Development (Part 5): Using Design Patterns and
Database Integration

Java 5: Enterprise Javabeans

Java 5: Security Fundamentals

Java 2: Advanced Programming

Java 2: Enterprise Connectivity

Java™ 2: Enterprise JavaBeans

Java 2: Object Oriented Analysis and Design Using UML, Part One

Java 2: Object Oriented Analysis and Design Using UML, Part Two

Java 2: Programming Language - Third Edition

Java 2 Programming Language: 2nd Edition

Java 2: Programming Language

Java™ 2: Security Fundamentals

Java 2: Using IBM VisualAge to Create Java Applications

Java Advanced Programming (Second Edition)

Java EE 5: Web Component development

Java EE5: Object-Oriented Analysis and Design Using UML

Java Enterprise Connectivity (Second Edition)

Javascript Programming (3rd Edition): Creating Scripts for Manipulating Data

Javascript Programming (3rd Edition): Creating User-Interactive Web Pages

Javascript: Programming (3rd Edition) - Coming Soon

JavaScript Programming (Second Edition)

JavaScript Programming v1.3

Joining Data from Multiple Tables in Microsoft® SQL Server™ 2005 (4329)
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JSP: Basic Website Development - 2nd Edition

JSP: Basic Web Site Development

Making Web Applications Available to Mobile Devices with Microsoft® Visual
Studio® 2005 (4286)

Managing and Automating Microsoft® SQL Server™ 2005 Databases and
Servers (3466)

Managing and Finalizing ASP.NET Web Applications

Managing Data Source Connections Using Microsoft® ADO.NET

Managing Exchange Server 2003 Access and Connectivity

Managing Exchange Server 2003 Access and Connectivity (Upgrading Your Skills)

Managing Microsoft® SQL Server™ 2005 Supporting Services (3467)

Managing State for a Web Application with Microsoft® Visual Studio® 2005 (4284)

Managing the Lifetime of Remote Objects with Microsoft® Visual Studio®

2005 (4266)

Microsoft Office Access 2007 New Features (First Look)

Microsoft® Office Access 2003: Level 1

Microsoft® Office Access 2003: Level 2

Microsoft® Office Access 2003: Level 3

Microsoft® Office Access 2003: Level 4

Microsoft® Project 2003: Web Access

Microsoft® SQL Server 2000: Database Design

Microsoft® SQL Server 2000: Querying with Transact-SQL

Microsoft® SQL Server 2000: System Administration

Microsoft® SQL Server 7.0 Database Design, Part One

Microsoft® SQL Server 7.0 Database Design, Part Two

Microsoft® SQL Server 7.0 System Administration, Part One

Microsoft® SQL Server 7.0 System Administration, Part Two

Minimizing and Handling Database Operation Conflicts with Microsoft®

Visual Studio® 2005 (4227)

Modifying Data in Microsoft® SQL Server™ 2005 (4331)

Monitoring and Debugging Applications in the Microsoft® .NET Framework
2.0 (3357)

New Features of Microsoft® SQL Server™ 2005 Analysis Services

Object Oriented Programming (Second Edition) - Coming Soon

Object-Oriented Programming Principles

Optimizing and Protecting Message Queuing with Microsoft® Visual Studio®

2005 (3939)

Optimizing the Microsoft® SQL Server™ 2005 Query Performance
Environment(2982)

Optimizing Web Application Performance with Microsoft® Visual Studio®

2005 (4241)

Oracle Database 10g: Automation and Globalization

Oracle Database 10g: Backing Up, Restoring, and Recovering Data

Oracle Database 10g: Data Management and Security Enhancements

Oracle Database 10g: Getting Started

Oracle Database 10g: Installing and Managing
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Oracle Database 10g: Loading, Unloading, and Managing Undo Data

Oracle Database 10g: Managing Logical and Physical Structure

Oracle Database 10g: Managing Users, Security, and System Performance

Oracle Database 10g: Monitoring and Managing Memory and the Database

Oracle Database 10g: Monitoring and Managing Performance and Storage

Oracle Database 10g: Performance and Maintenance Enhancements

Oracle Database 10g: Performing Backups, and Restore and Recovery Operations

Oracle Database 10g: Using RMAN

Oracle9i: Database Fundamentals I

Oracle9i: Database Fundamentals II

Oracle9i: Database Performance Tuning

Oracle9i: New Features for Administrators

Oracle8i: Architecture and Administration, Part One

Oracle8i: Architecture and Administration, Part Two

Oracle8i: Architecture and Administration, Part Three

Oracle8i: Backup and Recovery

Oracle8i: Network and Distributed Administration, Part One

Oracle8i: Network and Distributed Administration, Part Two

Oracle8i: SQL, PL/SQL, and SQL*Plus, Part One

Oracle8i: SQL, PL/SQL, and SQL*Plus, Part Two

Oracle8i: SQL, PL/SQL, and SQL*Plus, Part Three

Oracle8i: SQL, PL/SQL, and SQL*Plus, Part Four

Oracle 8i: Tuning and Troubleshooting, Part One

Oracle 8i: Tuning and Troubleshooting, Part Two

Oracle Developer 2000: Advanced Forms Development, Part One

Oracle Developer 2000: Advanced Forms Development, Part Two

Oracle Developer 2000: Creating Functional Reports, Part One

Oracle Developer 2000: Creating Functional Reports, Part Two

Oracle Developer 2000: Introduction to Oracle Forms Design, Part One

Oracle Developer 2000: Introduction to Oracle Forms Design, Part Two

Oracle Developer 2000: PL/SQL Functions, Procedures, and Packages, Part One

Oracle Developer 2000: PL/SQL Functions, Procedures, and Packages, Part Two

Oracle Fundamentals (Second Edition)

Oracle Fundamentals, Part One

Oracle Fundamentals, Part Two

Oracle Fundamentals, Part Three

Performing Asynchronous Tasks by Using Multithreading with Microsoft®

Visual Studio® 2005 (4249)

Performing Basic Queries in Microsoft® SQL Server™ 2005 (4327)

Performing Disconnected Operations by Using Microsoft® Visual Studio®

2005 Wizards (4255)

Performing Disconnected Operations Programmatically with Microsoft®

Visual Studio® 2005 (4254)

Performing Drag and Drop and Clipboard Operations with Microsoft® Visual
Studio® 2005 (4248)
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Performing Remoting Operations Asynchronously with Microsoft® Visual
Studio® 2005 (4265)

Performing Transactional Operations with Microsoft® Visual Studio® 2005 (4253)

Performing XML Operations on Disconnected Data with Microsoft® Visual
Studio® 2005 (4256)

Perl/CGI: Introduction

PHP 4: Introduction

Preparing and Deploying Applications with Visual Basic .NET

Preparing and Deploying Applications with Visual C# .NET

Processing XML Data by Using DOM with Microsoft® Visual Studio® 2005 (4259)

Programming a Web Application with Microsoft® Visual Studio® 2005 (4279)

Programming Microsoft® SQL Server™ 2005

Querying Metadata, XML, and Full-Text Indexes in Microsoft® SQL Server™

2005 (4332)

Querying XML by Using XPath with Microsoft® Visual Studio® 2005 (4231)

R5 Domino Designer Fast Track, Part One

R5 Domino Designer Fast Track, Part Two

R5 Domino Designer Update

R5 Systems Administration Fast-Track, Part One

R5 Systems Administration Fast-Track, Part Two

Reading and Writing Files in the Microsoft® .NET Framework 2.0(3358)

Reading and Writing XML Data with Microsoft® Visual Studio® 2005 (4258)

Relational Database Design (Second Edition)

Relational Database Design: A Practical Approach

SAMS Teach Yourself PHP in 24 Hours, 3rd Edition

SAMS Teach Yourself PHP, MySQL and Apache All in One [2nd Edition]

SAMS Teach Yourself UNIX 24 Hours, 3rd Edition

Securing and Managing COM+ Applications

Selecting Microsoft® SQL Server™ 2005 Services to Support Business Needs (3175)

Sending and Receiving Messages by Using Message Queuing with Microsoft®

Visual Studio® 2005 (4267)

Serializing Data in the Microsoft® .NET Framework 2.0 (3359)

SQL: Advanced Querying

SQL: Advanced Querying – Second Edition – (Part1): Using Subqueries

SQL: Advanced Querying – Second Edition – (Part 2): Manipulating Tables

SQL: Advanced Querying – Second Edition – (Part 3): Viewing and Indexing
Table Data

SQL: Fundamentals of Querying Second Edition (Part1): Basic Querying

SQL: Fundamentals of Querying Second Edition (Part2): Organizing Data

SQL: Fundamentals of Querying Second Edition (Part3): Handling Multiple Tables

SQL Server 2000

Technical Introduction to the Internet

Transforming XML by Using XSLT Style Sheets with Microsoft® Visual Studio®

2005 (4232)

Troubleshooting Microsoft® SQL Server™ 2005 Concurrency Issues (2985)
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Troubleshooting Microsoft® SQL Server™ 2005 Connectivity Issues(2983)

Troubleshooting Microsoft® SQL Server™ 2005 Data Issues(2984)

Troubleshooting Microsoft® SQL Server™ 2005 Database and Database
Server Performance Issues(2981)

Updating Your Data Integration Skills to Microsoft® SQL Server™ 2005
Integration Services (Revision B)

Updating Your Reporting Skills to Microsoft® SQL Server™ 2005 Reporting Services

Understanding DB2®: Learning Visually with Examples

Upgrading from Microsoft® Visual Basic® 6.0: Deploying .NET Framework
Applications (Revision B)

Upgrading from Microsoft® Visual Basic® 6.0: Introduction to Object-
Oriented Programming (Revision B)

Upgrading from Microsoft® Visual Basic® 6.0: Introduction to the Microsoft
.NET Framework (Revision B)

Upgrading from Microsoft® Visual Basic® 6.0: Microsoft Visual Basic 2005
Language Enhancements (Revision B)

Upgrading from Microsoft® Visual Basic® 6.0: Microsoft Visual Studio® 2005
Development Environment (Revision B)

Upgrading from Microsoft® Visual Basic® 6.0: Upgrading Visual Basic 6.0
Applications (Revision B)

Using Advanced Microsoft® .NET Application Deployment Techniques

Using Advanced Microsoft® .NET Application Security Techniques

Using Advanced Microsoftv .NET Performance and Operational Techniques

Using Advanced Microsoft® .NET Scalable Data Management Techniques

Using Advanced Querying Techniques in Microsoft® SQL Server™ 2005 (4334)

Using Commands to Query and Update Databases with Microsoft® Visual
Studio® 2005 (4252)

Using Dialog Boxes and Forms Inheritance with Microsoft® Visual Studio®

2005 (4292)

Using Programming Objects for Data Retrieval in Microsoft® SQL Server™

2005 (4333)

Using the BackgroundWorker Component in Windows Forms with Microsoft®

Visual Studio® 2005 (4294)

VBScript: Introduction

Visual Basic .NET: Introduction

Visual Basic 6.0 Designing and Implementing Desktop Applications

Visual Basic 6.0 Introduction, Part One

Visual Basic 6.0 Introduction, Part Two

Visual C#.NET: Introduction for Developers

Visual C#.NET: Advanced

Visual C++ 6.0: Desktop and Distributed Application Development with COM

Visual C++ 6.0: Desktop and Distributed Application Development with the
Platform SDK

Visual C++ 6.0: Desktop Application Development with MFC

Visual Studio .NET: Introduction

Web Development with CSS

Web Service Architectures and Technologies
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What's New in Microsoft® Visual Studio® 2005 for Existing Visual Studio
.NET Developers

Windows® Debugger for .NET Developers

Working with ADO.NET 2.0 Within Microsoft® ASP.NET 2.0(2915 B)

Working with Data-Driven ASP.NET Web Applications

Working with Data-driven COM+ Applications

Working with GDI+ in Windows®-based Applications in the Microsoft® .NET
Framework 2.0(3361)

Working with Microsoft® ASP.NET 2.0 Configuration and Instrumentation (2921B)

Working with Microsoft® ASP.NET 2.0 Wizards and Site Navigation (2916B)

Working with Service Applications and E-mail Messages in the Microsoft®

.NET Framework 2.0 (3365)

Working with State Management in Microsoft® ASP.NET 2.0 (2917B)

Working with Subqueries in Microsoft® SQL Server™ 2005 (4330)

Working with Type Metadata in the Microsoft® .NET Framework 2.0 (3366)

Working with User Profiles and Themes in Microsoft® ASP.NET 2.0 (2919B)

Working with Web Parts in Microsoft® ASP.NET 2.0 (2918B)

Working with XML

Writing Master Pages and Content Pages in Microsoft® ASP.NET 2.0 (2914B)

XML: An Introduction (Third Edition)

XML: DTD Design

XML: Schema Design

XML: XSL Transformation, Level 1 

Computer Professional - Design and Media

Acrobat® 7.0: New Features

Acrobat® 7.0: Level 1 (Part 1)

Acrobat® 7.0: Level 1 (Part 2)

Acrobat® 7.0: Level 2 (Part 1)

Acrobat® 7.0: Level 2 (Part 2)

Acrobat® 6.0: Professional for Creative and Print Professionals (Macintosh)

Acrobat® 6.0: Professional for Creative and Print Professionals (Windows)

Acrobat® 6.0: Professional for Engineering Professionals

Acrobat® 6.0: Standard

Adobe® Atmosphere: Basic Skills

Administering Macromedia Contribute 3

After Effects® 7.0: Creating 2D Compositions - Coming Soon

After Effects® 7.0: Creating the Final Product

After Effects® 7.0: Working with Layers

After Effects® 6.5: Creating 2D Compositions (Level 1 - Windows)

After Effects® 5.0: Introduction

After Effects® 4.1: Introduction

After Effects® 4.1: Introduction for Macintosh
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After Effects® 4.1: Intermediate

After Effects® 4.1: Intermediate for Macintosh

After Effects® 4.1: Advanced

Audition™ 2.0: Basic Audio Editing

Audition™ 1.5: Basic Audio Editing

Authorware 6.5: Level 1

Authorware 6.5: Level 2

Authorware 6: Level 1

Authorware 6: Level 2

Authorware 5: Level 1

Authorware 5: Level 2

Captivate 2.0: Creating a Demonstration Project

Captivate 2.0: Creating an Interactive Project

Captivate 2.0: Enhancing a Project

Captivate 2.0: Finalizing a Project

Captivate 2.0: Modifying a Demonstration Project

Cascading Style Sheets (Second Edition)

Cascading Style Sheets : Designing Web Page Layout

Cascading Style Sheets : Enhancing Web Page Layout

Corel DESIGNER 9: Level 1

Corel DESIGNER 9: Level 2

Corel KnockOut 2

Corel Painter 6: Basic Skills

Corel Painter 6: Basic Skills for Macintosh

Corel Painter 6: Intermediate

Corel Painter 6: Advanced

Corel PHOTO-PAINT 11

Corel PhotoPaint 9.0: Introduction

Corel Ventura 10: Level 1

Corel Ventura 10: Level 2

CorelDRAW 12: Level 1

CorelDRAW 12: Level 2

CorelDRAW 11: Level 1

CorelDRAW 11: Level 1 for Macintosh

CorelDRAW 11: Level 2

CorelDRAW 11: Level 2 for Macintosh

CorelDRAW 11: Level 3

CorelDRAW 11: Level 3 for Macintosh

CorelDRAW 11: Level 4

CorelDRAW 11: Level 4 for Macintosh

CorelDRAW 10: Introduction

CorelDRAW 10: Advanced

Director MX: Level 1
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Director MX: Level 1 for Macintosh

Director MX: Level 2

Director MX: Level 2 for Macintosh

Director 8.5: Level 1

Director 8.5: Level 1 for Macintosh

Director 8.5: Level 2

Director 8.5: Level 2 for Macintosh

Director 8.5: Level 3

Director 8.5: Level 3 for Macintosh

Director 8: Level 1

Director 8: Level 1 for Macintosh

Director 8: Level 2

Director 8: Level 2 for Macintosh

Macromedia Dreamweaver 8: Creating Database Records

Macromedia Dreamweaver 8: Creating Site Elements

Macromedia Dreamweaver 8: Developing a Website in Dreamweaver

Macromedia Dreamweaver 8: Enhancing a Website

Macromedia Dreamweaver 8: Establishing Server Connectivity

Macromedia Dreamweaver 8: Integrating a Website

Macromedia Dreamweaver 8: Level 1 - Coming Soon

Macromedia Dreamweaver 8: Level 2 - Coming Soon

Macromedia Dreamweaver 8: Level 3 - Coming Soon

Macromedia Dreamweaver 8: Managing Database Records

Macromedia Dreamweaver 8: Working with Dynamic Elements

Dreamweaver MX 2004: Altering the Look and Feel of Web Pages

Dreamweaver MX 2004: Creating a Basic Web Site

Dreamweaver MX 2004: Enhancing Site Usability

Dreamweaver MX 2004: Improve Workflow, Interact with Users, and Upload a Site

Dreamweaver MX: Level 1

Dreamweaver MX: Level 1 for Macintosh

Dreamweaver MX: Level 2

Dreamweaver MX: Level 2 for Macintosh

Dreamweaver MX: Level 3

Dreamweaver MX: Level 3 for Macintosh

Dreamweaver UltraDev: Level 1

Dreamweaver UltraDev: Level 2

Dreamweaver UltraDev 4 / Fireworks 4 Studio Promo

Dreamweaver UltraDev 4: Level 1

Dreamweaver UltraDev 4: Level 1 for Macintosh

Dreamweaver UltraDev 4: Level 2

Dreamweaver UltraDev 4: Level 2 for Macintosh

Adobe® Encore DVD 2.0: Basic DVD Creation - Coming Soon

Encore DVD 2.0: Building a DVD
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Encore DVD 2.0: Planning a Project in Encore DVD

Encore ™ DVD 1.5: Basic DVD Creation

Enhancing a QuarkXpress Document

Exploring Adobe® Creative Suite 2

Macromedia Fireworks 8: Applying Dynamic Effects to a Web Page

Macromedia Fireworks 8: Level 1 - Coming Soon

Macromedia Fireworks 8: Working with Images in Fireworks

Fireworks MX 2004: Adding Media and Interactivity

Fireworks MX 2004: Fundamental Design

Fireworks MX: Level 1

Fireworks MX: Level 1 for Macintosh

Fireworks MX: Level 2

Fireworks MX: Level 2 for Macintosh

Fireworks 4: Level 1

Fireworks 4: Level 1 for Macintosh

Fireworks 4: Level 2

Fireworks 4: Level 2 for Macintosh

Macromedia Flash 8: Creating a Flash 8 Movie

Macromedia Flash 8: Creating Interactivity Using ActionScript

Macromedia Flash 8: Designing Interactive Projects for the Web

Macromedia Flash 8: Generating Flash Movies

Macromedia Flash 8: Identifying ActionScript Basics

Macromedia Flash 8: Manipulating Media Objects

Macromedia Flash 8: Working with Flash 8 Tools

Macromedia Flash 8: Working with Flash Components

Macromedia Flash 8: Working with Symbols

Macromedia Flash 8: Working with the Flash 8 Environment

Macromedia Flash 8: Level 2- Coming Soon

Flash MX 2004: Adding Media and Interactivity with Flash MX 2004

Flash MX 2004: Completing a Flash Application

Flash MX 2004: Enhancing Functionality Using ActionScript

Flash MX 2004: Fundamental Design

Flash MX 2004: Manipulating the Flash Environment

Flash MX: ActionScript

Flash MX: ActionScript for Macintosh

Flash MX: Level 1

Flash MX: Level 1 for Macintosh

Flash MX: Level 2

Flash MX: Level 2 for Macintosh

Adobe® FrameMaker 7.2 Level 1: Converting FrameMaker Files to Other File Formats

Adobe® FrameMaker 7.2 Level 1: Exploring the FrameMaker Interface

Adobe® FrameMaker 7.2 Level 1: Working with Documents in FrameMaker

Adobe® FrameMaker 7.2: Level 2: Managing FrameMaker Documents
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Adobe FrameMaker 7.2: Level 2: Working with Tables, Graphics, and
Anchored Frames

Adobe® FrameMaker 7.2: Level 2 - Coming Soon

FrameMaker 7.2: New Features

FrameMaker 7.0: Level 1

FrameMaker 7.0: Level 2

FrameMaker 7.0: Level 3

FreeHand MX: Level 1

FreeHand MX: Level 1 for Macintosh

FreeHand MX: Level 2

FreeHand MX: Level 2 for Macintosh

FreeHand 10: Level 1

FreeHand 10: Level 1 for Macintosh

FreeHand 10: Level 2

FreeHand 10: Level 2 for Macintosh

FreeHand 10: Level 3

FreeHand 10: Level 3 for Macintosh

FreeHand 9: Level 1

FreeHand 9: Level 1 for Macintosh

FreeHand 9: Level 2

FreeHand 9: Level 2 for Macintosh

FreeHand 9: Level 3

FreeHand 9: Level 3 for Macintosh

Freelance Graphics Millennium Edition 9.5: Introduction

Freelance Graphics Millennium Edition 9.5: Advanced

Freelance Graphics Millennium Edition 9.0: Introduction

FrontPage 2003: Creating a Basic Web Page

FrontPage 2003: Creating an Interactive Web Page

FrontPage 2003: Enhancing Webpages

FrontPage 2003: Managing a Web Page

FrontPage 2003: Structuring and Publishing a Web Page

FrontPage 2002 (Office XP): Introduction

FrontPage 2002 (Office XP): Advanced

FrontPage 2000: Introduction

FrontPage 2000: Advanced

Generator 2 Developer Edition: Level 1

Generator 2 Developer Edition: Level 2

Generator 2 Enterprise Edition: Level 1

Generator 2 Enterprise Edition: Level 2

Getting Started with QuarkXpress

GoLive CS2: Adding Animations and Finalizing a Site

GoLive CS2: Adding Text, Links, and Images to a Web Page

GoLive CS2: Creating Web Page Tables and Forms
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GoLive CS2: Designing a Basic Website

GoLive CS2: Developing Mobile Websites

GoLive CS2: New Features

GoLive CS2: Uploading a Website

GoLive CS2: Using Cascading Stylesheets and Layers

GoLive CS2: Working with Site Elements

GoLive CS: Creating Dynamic Interactive Layouts

GoLive CS: Developing Web Sites

GoLive 6.0: Level 1

GoLive 6.0: Level 2

Home Publishing 2000: Overview

HTML 4.01 Web Authoring: Level 1 (Second Edition)

HTML 4.01 Web Authoring: Level 2 (Second Edition)

HTML 4.01 Web Authoring: Level 3 (Second Edition)

HTML Programming 4.0: Introduction

HTML Programming 4.0: Advanced

Illustrator® CS2: Creating Basic Illustrations

Illustrator® CS2: Creating More Complex Illustrations

Illustrator® CS2: Creating More Complex Illustrations for the Web and Print

Adobe® Illustrator® CS2: Level 1 for Macintosh (Part 1)

Adobe® Illustrator® CS2: Level 1 for Macintosh (Part 2) - Managing
Graphics, Text, and Files

Adobe® Illustrator® CS2: Level 2 for Macintosh (Part 1) - Creating More
Complex Illustrations

Adobe® Illustrator® CS2: Level 2 for Macintosh (Part 2) - Creating More
Complex Illustrations for the Web and Print

Illustrator® CS2: Managing Graphics, Text, and Files

Illustrator® CS2: New Features

Illustrator® CS: Creating Basic Illustrations

Illustrator® CS: Creating Basic Illustrations (Macintosh)

Illustrator® CS: Creating Complex Illustrations

Illustrator® CS: Creating Complex Illustrations (Level 2 - Macintosh)

Illustrator® 10: Level 1

Illustrator® 10: Level 1 for Macintosh

Illustrator® 10: Level 2

Illustrator® 10: Level 2 for Macintosh

Illustrator® 9.0: Introduction

Illustrator® 9.0: Intermediate

Illustrator® 8.0: Level 1

Illustrator® 8.0: Level 2

Illustrator® 8.0: Advanced

InDesign® CS2: Adjusting Print Settings and Working with XML

InDesign® CS2: Handling Page Elements, Graphics and Bezier Paths

InDesign® CS2: Managing Long Documents, and Importing and Exporting Files
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InDesign CS2: Managing the InDesign Environment and Designing Documents

InDesign® CS2: Managing Text, Color, and Transparency

InDesign® CS2: Managing Transparency and Tables

InDesign® CS2: New Features

InDesign® CS2: Preparing for Handoff and Creating PDF Files

InDesign® CS2: Using Advanced Styles and Controlling Text

InDesign® CS: Creating Basic Publications

InDesign® CS: Creating Sophisticated Type, Graphics, and Cross-media Publishing

InDesign® 2.0 for Print Service Providers

InDesign® 2.0: Level 1

InDesign® 2.0: Level 2

InDesign® 1.5: Basic Skills 1

InDesign® 1.5: Basic Skills 2

InDesign® 1.5: Electronic and Print Publishing

InDesign® 1.5: Type Design

LiveMotion 2.0: Level 1

LiveMotion 2.0: Level 2

LiveMotion 1.0: Level 1

LiveMotion 1.0: Level 2

Microsoft® Office FrontPage 2003: Level 1

Microsoft® Office FrontPage 2003: Level 2

Microsoft® PhotoDraw 2000 Version 2.0: Introduction

Microsoft® Publisher 2003: Level 1

Microsoft® Publisher 2002 (Office XP): Introduction

Microsoft® Publisher 2000: Introduction

NetObjects Fusion 5.0: Introduction

NetObjects Fusion 5.0: Advanced

PageMaker 7.0: Level 1

PageMaker 7.0: Level 2

PageMaker 7.0: Level 3

PageMaker 6.5: Basics

PageMaker 6.5: Production 1

PageMaker 6.5: Production 2

PageMaker 6.5: Type Design

Painter 7: Level 1

Painter 7: Level 2

Photoshop® CS2: Automating Tasks

Photoshop® CS2: Automating Tasks for Macintosh

Photoshop® CS2: Creating Animations for the Web

Photoshop® CS2: Designing Web Page Layouts

Photoshop® CS2: Enhancing Images

Photoshop® CS2: Enhancing Images with Color and Special Effects for Macintosh

Photoshop® CS2: Enhancing Images with Text and Color
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Photoshop® CS2 : Enhancing Images with Text and Color for Macintosh

Photoshop® CS2: Exploring Color Management

Photoshop® CS2: Exploring Photoshop

Photoshop® CS2: Exploring Photoshop CS2

Photoshop® CS2: Exploring Photoshop CS2 for Macintosh

Photoshop® CS2: Level 1 (Second Edition) - Coming Soon

Photoshop® CS2: Level 2 (Second Edition) - Coming Soon

Photoshop® CS2: Level 1 for Macintosh (Part 1)

Photoshop® CS2: Level 1 for Macintosh (Part 2)

Photoshop® CS2: Level 1 for Macintosh (Part 3)

Photoshop® CS2: Level 1 for Macintosh (Part 4)

Photoshop® CS2: Level 2 for Macintosh (Part 1)

Photoshop® CS2: Level 2 for Macintosh (Part 2)

Photoshop® CS2: Level 2 for Macintosh (Part 3)

Photoshop® CS2: Managing Color

Photoshop® CS2: Masking Images

Photoshop® CS2: Masking Images for Macintosh

Photoshop® CS2: New Features

Photoshop® CS2: Painting and Retouching Images

Photoshop® CS2: Preparing Images for the Web

Photoshop® CS2: Using Advanced Features

Photoshop® CS2: Using Advanced Image Enhancement Techniques

Photoshop® CS2: Working with Advanced Color Settings for Print Images

Photoshop® CS2: Working with Images

Photoshop® CS2: Working with Images for Macintosh

Photoshop® CS2: Working with Layers and Selections

Photoshop® CS: Basic Image Enhancement

Photoshop® CS: Basic Image Enhancement (Macintosh)

Photoshop® CS: Photo Printing and Color

Photoshop® CS: Refined Masking, Image Effects, and Retouching

Photoshop® CS: Refined Masking, Image Effects, and Retouching (Macintosh)

Photoshop® CS: Web Production

Photoshop® 7.0: Level 1

Photoshop® 7.0: Level 1 for Macintosh

Photoshop® 7.0: Level 2

Photoshop® 7.0: Level 2 for Macintosh

Photoshop® 7.0: Artistic Effects

Photoshop® 7.0: Artistic Effects for Macintosh

Photoshop® 7.0: Color Correction and Printing

Photoshop® 7.0: Color Correction and Printing for Macintosh

Photoshop® 7.0: Web Production

Photoshop® 7.0: Web Production for Macintosh

Photoshop® Elements 4.0: Manipulating Photos
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Photoshop® Elements 4.0: Organizing Transferred Photos

Photoshop® Elements 3.0 (Part 1)

Photoshop® Elements 3.0 (Part 2)

Photoshop® Elements

Photoshop® LE Basic Skills

Premiere® Pro 2.0: Basic Video Editing- Coming Soon

Premiere® Pro 2.0: Creating a Video Project

Premiere® Pro 2.0: Transferring Video

Premiere® Pro 1.5: Basic Video Editing

Premiere® 6.0: Introduction

Premiere® 5.1 for Windows

QuarkXPress 6.0: Level 1 (Windows)

QuarkXPress 6: Level 2 (Windows)

QuarkXPress 5.0: Level 1

QuarkXPress 5.0: Level 2

ToolBook II Instructor 7.1: Introduction

ToolBook II Instructor 7.1: Advanced

ToolBook II Instructor 7.1: OpenScript

UltraDev 4 / Fireworks 4 Studio

UltraDev 4 / Fireworks 4 Studio for Macintosh

Using Macromedia Captivate (Part 1): Recording a Demonstration

Using Macromedia Captivate (Part 2): Modifying a Project

Using Macromedia Captivate (Part 3): Publishing Projects Enhanced with
Images, Animation, and Audio

Using Macromedia Captivate (Part 4): Recording an Interactive Simulation

Using Macromedia Captivate (Part 5): Creating, Modifying, and Publishing 
E-learning Projects

Version Cue: Managing and Sharing Files

Web Design and Usability Techniques (Second Edition)

Web Design and Usability Techniques

Working with Flash 5 and Generator 

Project Management

Administering an EPM Solution

Configuring and Managing Project Server 2003 Operations

Deploying Project Server 2003 Clients

Installing Project Server 2003

IT Project +™: A CompTIA Certification

Microsoft Project 2003: Creating and Modifying a Project Plan

Microsoft Project 2003: Professional

Microsoft Project 2003: Web Access

Microsoft Project 2003: Working with an Implemented Project Plan

Microsoft Project 2002: Level 1
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Microsoft Project 2002: Level 2 (Revised)

Microsoft Project 2000: Level 1

Microsoft Project 2000: Level 2

Microsoft Project 2000: Advanced

Migrating Project Data

Project Close-Out Management

Project Communication Management

Project Cost Management

Project Human Resource Management

Project Integration Management

Project Management Fundamentals, Part One

Project Management Fundamentals, Part Two

Project Management Professional (PMP®) Certification Third Edition 
(Part 1): Initiating a Project

Project Management Professional (PMP®) Certification Third Edition 
(Part 2): Planning a Project

Project Management Professional (PMP®) Certification Third Edition 
(Part 3): Executing Project Work

Project Management Professional (PMP®) Certification Third Edition 
(Part 4): Controlling a Project

Project Management Professional (PMP®) Certification Third Edition 
(Part 5): Closing a Project

Project Quality Management

Project Risk Management

Project Scope Management

Project Time Management

Project+ Certification (Part 1): Project Initiation and Scope Definition

Project+ Certification (Part 2): Project Planning

Project+ Certification (Part 3): Project Execution and Control

Project+ Certification (Part 4): Project Closure, Acceptance, and Support

Testing and Troubleshooting Project Server 2003

Cisco

CCNA

Cisco CCNA 1.2 Interconnecting Cisco Network Devices (ICND)

Cisco Router Security 1.0

Interconnecting Cisco Network Devices (ICND) v2.3

Interconnecting Cisco Network Devices v 2.2 (Revised)

Introduction to Cisco Networking Technologies (INTRO) v2.1

Introduction to Cisco Networking Technologies v2.0

CCNP

Building Cisco Multilayer Switched Networks (BCMSN) v2.1

Building Cisco Remote Access Networks (BCRAN) v2.1

Building Scalable Cisco Internetworks (BSCI) v2.2

Cisco Internetwork Troubleshooting (CIT) v5.1 - Revised
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CCDA

Designing for Cisco Internetwork Solutions (DESGN) v1.2

CCDP

Building Cisco Multilayer Switched Networks (BCMSN) v2.1

Building Scalable Cisco Internetworks (BSCI) v2.2

Designing Cisco Network Service Architectures v1.2

CCSP

Cisco Secure Intrusion Detection System (CSIDS) v4.1

Cisco Secure PIX Firewall Advanced (CSPFA)

Cisco Secure Virtual Private Networks (CSVPN) v4.0

Designing Perimeter Security v2.0

Designing Perimeter Security (DPS)

Designing VPN Security

Implementing Cisco Intrusion Prevention Systems (IPS)

Implementing Host IDS and IPS v2.0

Securing Cisco Network Devices (SND) v1.0

Securing Networks with Cisco Routers and Switches (SNRS)

Securing Networks with PIX and ASA (SNPA)

CCVP

Cisco IP Telephony Part 1 (CIPT1) v4.1

Cisco IP Telephony Part 1 (CIPT1) v4.0

Cisco IP Telephony Part 2 (CIPT2) v4.0

Cisco IP Telephony v3.3

Cisco Voice Over IP v4.2

Implementing Cisco Quality of Service (QoS) v2.1

Cisco Advanced Technology

Advanced Security Technology

Analyzing Incidents and Designing Intrusion Detection and Prevention v2.0

Applying Cryptography 2.0

Attacks and Security Fundamentals v2.0

Authentication v2.0

Cisco Router Security 1.0

Cryptography

Designing Remote Access and Wireless VPNs v2.0

Designing Site-to-Site VPN Solutions v2.0

Examining IDS

Implementing Host IDS

Implementing Network IDS

Network Infrastructure Security v2.0

Perimeter Security

Remote Access and Wireless VPN Design

Secure Connectivity
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Security Management

Selecting Perimeter Security Products v2.0

Site-to-Site VPN Design

VPN Design Fundamentals v2.0

CallManager and IPT

Advanced Voice Security

Analysis and Design for Single Site IP Telephony Deployment

Baselining the Customer Environment

Cisco CallManager Administration and Call Routing Applications

Cisco CallManager Capabilities and Configuration

Cisco IPT Applications

Enterprise Voice Fundamentals

IPT Technology and Improving LAN Infrastructures

Managing the Implementation and Troubleshooting the Solution

Microsoft for Cisco Voice v2.0

Sizing IP Telephony

Cisco IOS

IOS Essentials

Software Profile Report

Cisco Wireless

Wireless LAN Solutions

Wireless Technology

IPv6

Advanced IPv6 Services

Introduction to IPv6 Features and Services

Introduction to IPv6 Transition Mechanisms and Deployment

IPv6 Deployment

IPv6 Deployment Fundamentals

IPv6 Integration

IPv6 Security

Microsoft for Cisco Voice (MSCV)

Exchange

Microsoft for Cisco Voice v2.0 - Coming Soon

SQL Server 2000

Windows 2000/Active Directory

Multiprotocol Label Switching

Advanced MPLS Traffic Engineering

Advanced MPLS VPN Technologies

Interconnecting MPLS VPNs

Introduction to MPLS

Introduction to MPLS (Revised)

IS-IS Fundamentals - Coming Soon

Layer 2 MPLS VPNs

Managing MPLS Services
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Migration Methodology - Coming Soon

MPLS for IPv6

MPLS Quality of Service (QoS)

MPLS Security Issues

MPLS Traffic Engineering

MPLS VPN

MPLS VPN Design Guidelines

MPLS VPN Technology

Multiprotocol Label Switching (MPLS) Traffic Engineering

Optical Networking

Chassis Fundamentals

Chassis Fundamentals and Cisco SDH Products

Chassis Fundamentals and Cisco SONET Products

Cisco SDH Products

Cisco SONET Products

Dense Wavelength Multiplexing

Explaining Optical Transmission

Explaining Optical Transmission and DWDM

Optical Test Tools

SDH

SONET

Understanding the Basics of Optical Networking

Understanding the Basics of SONET

Routing

Foundation Express-SE

Foundation Express for Field Engineers

IS-IS Fundamentals

Migration Methodology

Service Provider

BGP: Connecting, Scaling, and Improving Network Stability

BGP: Routes and Influencing Route Selection

Storage Networking

Designing Storage Network Solutions

Evolution of Storage Solutions

Fibre Channel Concepts and Session Management

Fibre Channel SAN Architecture

MDS 9000 Configuration and Troubleshooting

Network Attached Storage (NAS) Concepts

Practical Application of Storage Networking

Storage Area Network (SAN) Concepts

Storage Network Management

Storage Network Solutions

Tuning and Troubleshooting Storage Network Solutions
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E-Business

E-Business: Enterprise Wide Planning

E-Business: Fundamentals of E-Commerce

E-Business: Fundamentals of Enterprise Wide Infrastructure

E-Business: Practical Applications

E-Business: Project Implementation and Management

E-Business: Security Techniques

E-Business: Small Business Site Planning and Development

Intranets and Extranets: An Introduction

Security

A+™ Certification Core Hardware Third Edition (Part 1): Basic Computer Setup

A+™ Certification Core Hardware Third Edition (Part 2): Installing or
Removing Internal Hardware

A+™ Certification Core Hardware Third Edition (Part 3): Upgrading System
Components

A+™ Certification Core Hardware Third Edition (Part 4): Supporting
Portable Computing Devices

A+™ Certification Core Hardware Third Edition (Part 5): Maintenance and
Troubleshooting

A+™ Certification: Core Hardware, Part One

A+™ Certification: Core Hardware Part Two

A+™ Certification Operating Systems Third Edition (Part 1): Windows Tools
and Managing Applications

A+™ Certification Operating Systems Third Edition (Part 2): Installing
Network Components

A+™ Certification Operating Systems Third Edition (Part 3): Implementing
Local Security

A+™ Certification Operating Systems Third Edition (Part 4): Managing File
and Print Resources

A+™ Certification Operating Systems Third Edition (Part 5): Managing Disk
Resources

A+™ Certification Operating Systems Third Edition (Part 6): Connecting to
Internet Resources

A+™ Certification Operating Systems Third Edition (Part 7): Implementing
Virus Protection

A+™ Certification Operating Systems Third Edition (Part 8): Disasters-
Preparation and Recovery

A+™ Certification Operating Systems Third Edition (Part 9): Installing
Client Operating Systems

A+™ Certification: Operating Systems, Part One

A+™ Certification: Operating Systems, Part Two

Advanced Security Implementation

Certified Ethical Hacker: Additional Hacking Tools

Certified Ethical Hacker: Hacking Process

Certified Ethical Hacker: Web Server Hacking
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Certified Hacking Forensics Investigator: File Systems and Operating Systems

Certified Hacking Forensics Investigator: Forensics Procedures from Start to Finish

Certified Hacking Forensics Investigator: Forensics Process and Procedures

CISSP (Part 1): Establishing Data Systems and Access Control

CISSP (Part 2): Defining Security Management

CISSP (Part 3): Applying System Security

CISSP (Part 4): Applying Operational Security

CISSP (Part 5): Applying Physical Security and Law

Defending Against Intrusion

Defending Against Risks

Defending the Network

Enterprise Security Solutions

Hardening the Infrastructure

Network Defense and Countermeasures

Network Security Fundamentals

Network+ Certification Third Edition - 2002 Objectives

PKI and Biometrics Concepts and Planning

PKI and Biometrics Implementation

Security Awareness (Part 1): Accessing a Computer, a Network and the
Internet in a Secure Manner

Security Awareness (Part 2): Maintaining File and Email Security

Security Awareness (Part 3): Promoting Web Security and Proper
Responses to Security Incidents

Security Awareness (Second Edition) (Part 1): Protecting Information and
Counteracting Social Engineering

Security Awareness (Second Edition) (Part 2): Maintaining Computer and
File Security

Security Awareness (Second Edition) (Part 3): Promoting Email Security
and Proper Responses to ecurity Incidents 

Security+® Certification (Part 1): Identifying Security Threats

Security+® Certification (Part 2): Hardening Internal Systems and Services

Security+® Certification (Part 3): Hardening Internetwork Devices and Services

Security+® Certification (Part 4): Securing Network Communications

Security+® Certification (Part 5): Managing Public Key Infrastructure (PKI)
and Certificates

Security+® Certification (Part 6): Enforcing Organizational Security Policy

Security+® Certification (Part 7): Monitoring the Security Infrastructure

Security+® Certification: Public Key Infrastructure (Windows Server 2003)

Security+® Certification: Security Basics (Windows Server 2003)

Security+® Certification: Security Enforcement (WindowsServer 2003)

Security+® Certification: System Hardening (Windows Server 2003)

Upgrading to Microsoft® Internet Security and Acceleration Server 2004

TCP/IP: Introduction and Advanced, Part One

TCP/IP: Introduction and Advanced, Part Two
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Communications Technologies

ATM Troubleshooting

Introduction to ATM

Introduction to Data Communications, Part One

Introduction to Data Communications, Part Two

Introduction to Telecommunications

Introduction to xDSL

ISDN

T1/T3, DS1/DS3 Networking and Troubleshooting

TCP/IP: Introduction and Advanced, Part One

TCP/IP: Introduction and Advanced, Part Two

Telephony: Wireless

Voice Over IP (Revised)

Wireless

TRA Communications Technologies

Core Network Technologies

Understanding Advanced ATM

Understanding ATM

Understanding Multiprotocol Label Switching

Understanding Quality of Service: IP, ATM, DiffServ, and MPLS

Understanding SS7 for IN, Wireless, and VoIP

Understanding Voice Communications: A Technical Introduction

Understanding Voice over IP

Data and IP Networking

Understanding Digital Subscriber Lines

Understanding Frame Relay

Understanding IP Networking and VPNs

Understanding TCP/IP

Understanding the Basics of Data Communications

Fundamentals & Emerging Technologies

Springfield: An Introduction to Telecommunications

Transmission Systems

Understanding Emerging Technologies

Understanding ISDN

Understanding the Basics of Wireless Communications

Understanding Voice Communications: A Technical Introduction

Optical Networking

Understanding the Basics of Optical Networking

Understanding the Basics of SONET

Wireless

Understanding 3G Wireless Mobile Communications
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Understanding CDMA

Understanding CDMA2000 and High-Speed Mobile Internet

Understanding Emerging Wireless Technologies

Understanding GSM

Understanding Mobile Internet Access

Understanding the Basics of Wireless Communications

Understanding UMTS

ECDL- ICDL (European Computer Drivers Licence)

Basic Information Technology Concepts

Concepts of Information Technology (IT) v 4.0

Creating Effective Spreadsheets Part I

Creating Effective Spreadsheets Part II

Creating Presentations

Databases v 4.0

Information and Communication v 4.0

Introduction to Databases

Introduction to the Internet

Introduction to the Personal Computer

Introduction to Word Processing

Presentations v 4.0

Spreadsheets v 4.0

Using the Computer and Managing Files v 4.0

Word Processing v 4.0

vLabs®

vLab exercises are online hands-on sessions that allow
learners to connect directly to live equipment with 
real hardware and software. The labs map to courses
with in our Networking and Operating Systems,
Computer Professional, and IT Comprehensive libraries allowing learners 
to practice their newly learned skills. vlabs support Microsoft, Cisco,
CompTIA, and Linux certifications. 

Microsoft vLabs:

MCSA

MCSE

Cisco vLabs:

CCNA

CCNP: BCSI, BCRAN, BCMSN, CIT

CCIE Labs

CIPT 

CVOICE

Element K accepts Cisco Learning Credits for all Cisco online and vLab 
technology products.
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Reference – Technology

e-Reference Books - Enhance your learning experience with 
full-text, searchable technology books from top IT publishers.
Available in multiple formats for maximum flexibility in meeting
your training needs.

Partial list of publishers:

Addison Wesley Professional MySQL Press
Adobe Press New Riders Pub
Alpha Books Nolo Press
Cisco Press O'ReillyPeachpit
Element K Press Peachpit
Eli Research Pi Press
IBM Premier Press
Longman Prentice Hall PTR
Macromedia Press Que
McGraw-Hill Professional Sams
Microsoft Press Syngress
Muska & Lipman Sun Microsystems Press

Categories:

Applied Sciences Internet/Online
Business IT Management
Certification Markup Languages
Computer Science Multimedia
Databases Networking
Desktop Applications Operating Systems
Desktop Publishing Professional Skills
E-Commerce Programming
Enterprise Computing QuickBooks
Graphics Security
Hardware Software Engineering
Human-Computer Interaction Technology

Articles

Improved productivity through access to more than 10,000
Articles that provide task-specific solutions and time-saving tips
on a broad range if IT Topics

Topic areas are mapped to standard Element K online 
course libraries:

Office Productivity
Networking & Operating Systems
Programming & Web Development
Design and Media
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Online Collaborative Courses

Element K’s online collaborative learning courses bring students 
and expert instructors together using a delivery model that is popular
for many online for-credit college courses. Collaborative courses use
online message boards to recreate a classroom environment, while
continuing to maintain the flexibility and convenience of online
learning. Students can still ask questions of instructors, debate 
topics and work on shared problems, but on their own schedule,
without having to be online at the same time. Courses range across
end-user, business, and IT subjects, and new classes start frequently.
Online collaborative learning provides a great opportunity for 
students to learn through interaction with peers. Check out
www.elementk.com for the latest schedule and course listing.

Element K Partnerships 

Our relationships transcend the traditional marketing arrangements
that are little more than a mutual agreement to co-promote brand
names. These relationships run broad and deep in the areas of content
and course development, product distribution, and web hosting.
Industry bellwethers chose Element K as their strategic partner in
training because they recognized our unique blend of capabilities that
have been perfected over our twenty years in the training industry.

Performance Guarantee

At Element K, we are committed to the performance of our 
products and to the quality of our relationship with all of our 
customers. If you are dissatisfied with the performance of any of
our e-Learning products or services, we will make things right—
or give you your money back. Guaranteed. 

Service: We guarantee on-time, on-spec completion of your 
services contract.

Site Performance: We guarantee uptime exceeding 99% 
(excluding planned downtime).

Support: We guarantee a multi-level process that ensures the
timely and proactive resolution of all customer service and 
technical issues. We also offer premium customer service 
options that are guaranteed to meet your organization's service
requirements, whatever they may be.

Center for Leadership Studies



Providing learning solutions.


